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Laura Phipps 
Program Coordinator 
Family and Children’s Resource Program 
 

Current Projects  
 

Family and Children’s Resource Program (FCRP) 
This program, through its partnership with the N.C. Division of Social Services, develops and 
delivers online and classroom-based in-service training courses for child welfare professionals. 
Training topics include but are not limited to attachment, coaching, substance use, child mental 
health issues, and family time/visitation. FCRP also provides group facilitation, design and 
conducts readiness assessments, supports the implementation of practice improvement and 
change efforts, and develops and maintains a website   the state division’s learning 
management system, which grants public and private child welfare professionals access to 
training.  
 

Children’s Services Practice Notes  
Phipps and FCRP also support child welfare workforce development with Children’s Services Practice 
Notes, a publication that gives practitioners information from research to improve their work with 
families. 

https://ncswlearn.org/
https://practicenotes.org/
https://practicenotes.org/
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