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THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
SCHOOL OF SOCIAL WORK 

 
COURSE NUMBER: SOWO 709-001W  
 
COURSE TITLE: Social Work with Immigrants and Refugees 
 
SEMESTER & YEAR:  Spring 2021 
 
INSTRUCTOR: Josh Hinson, MSW, LCSW  
 School of Social Work 
 Tate-Turner-Kuralt Building, Campus Box 3550 
  Phone: (919) 962-6434 
  E-mail: QHinson@email.unc.edu 
   
OFFICE HOURS: Tuesdays 12-1pm; other times by appointment  
 
COURSE DESCRIPTION: A combination of webinars, on-line instruction, teleconference 
consultations and required reading assignments focused on individual, family, group, and 
community skills for working with and immigrants and refugees.  
 
COURSE OBJECTIVES:  The student who successfully completes this course will be able to: 
 

1. Examine ethical standards, cultural sensitivity, issues of social justice and racial equity, 
and evidence-informed approaches in working with migrants. 

2. Explore the impacts of migration on social and health needs, as well as the strengths and 
assets, of affected populations. 

3. Understand the impact of war, violence, and migration trauma on the physical, social, and 
emotional development of children, adolescents, adults, and families using the “Triple 
Trauma Paradigm.” 

4. Select and implement appropriate evidence-based practices for assessing and treating the 
impact of migration-related trauma on individuals. 

5. Integrate evidence-based treatment of mental health disorders into a holistic program for 
refugee and immigrant health promotion and wellness. 

6. Evidence awareness of the need for social support among refugees and immigrants by 
articulating plans for and advocating for implementation of supportive treatment groups 
and community interventions. 

 
EXPANDED COURSE DESCRIPTION:  In 2019, the International Organization for Migration 
estimated that almost 272 million people worldwide were migrants, 25.9 million of whom were 
refugees. According to some estimates, immigrants will make up almost half of the population in 
the United States by the year 2050.  In order to remain adaptive and effective, helping 
professionals, human service organizations, and policy makers must be prepared to work with 
immigrants and their families. 
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The first part of this course will focus on migration trends worldwide, theories of migration, and 
the migration experience with special attention to immigration into the United States and North 
Carolina. An overview of particular migrant and refugee populations follows, and students will 
identify a population or area of practice for focus in course assignments. Next, the course will 
address professional practice theories, cultural sensitivity, and strength or asset-based approaches 
for working with migrant clients and communities. Finally, the course will cover topics including 
health and mental health, with a specific focus on advocacy strategies for individual clients as 
well as agency and community strategies for helping immigrant clients receive care and become 
full community participants. 
 
CLASS ASSIGNMENTS: 
Migration Trends and Theories: Students will review data sources on international migration and 
will apply migration theories to analyze trends in migration. Students will post their findings on 
the discussion forum, and will then read other students’ posts and choose one to respond to. 
 
Case Summary/Population Description: Being careful to maintain individuals’ confidentiality, 
students will post on the discussion forum a case summary for a client or population with whom 
they are currently working (or a population with whom they plan to work) using the social 
ecological framework to describe variables, risk and protective factors. Students will read all 
posts and choose one to respond to.  
 
Culturally Sensitive Approaches to Engagement, Assessment, and Treatment: students will post 
on the discussion forum a summary of cultural and linguistic considerations for the client or 
population described in the case summary. Students will read all posts and choose one to respond 
to. 
 
Strengths and Needs Assessment: Students will post on the discussion forum a brief description 
of the most common health, mental health, and social support strengths and needs identified in 
their population, citing at least two scholarly sources and their own practice experience when 
applicable. Students will discuss current barriers to supportive services and possible strategies to 
overcome them. Students will view all posts and select one to comment on. 
 
Program Proposal: Students will write a brief proposal for establishing a program to assess 
health, mental health, and social support strengths and needs of individuals in the practice setting 
or population they are working with. Students will compare and contrast the assessment tools 
discussed in this module, providing rationale for their decision to use a particular instrument. 
Students will post their proposals on the discussion forum, allowing all students to see which 
instruments are being used by whom. Students will view all posts and select one to comment on. 
 
Group Social Resilience Presentations: Students will work in small groups to identify the 
sources of social resilience that are common among the populations/individuals with whom they 
work. Students will identify an organization that currently serves (or has the capacity to serve) 
immigrants or refugees. Students will write a 1-page concept paper that 1) identifies their target 
population; 2) explains and documents the need for intervention; 3) describes how interventions 
could be implemented in a specific agency (where, when, and by whom); and 4) proposes next 
steps for the organization to consider in developing interventions for it clients. Groups will then 
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present a summary of their findings and recommendations for enhancing protective-enabling 
factors in a live web session. 
 
GRADING: 

1. Migration Trends and Theories (Class 1)     15% 
2. Case Summary/Population Description (Class 2)    15%     
3. Culturally Sensitive Approaches (Class 3)     15% 
4. Strengths and Needs Assessment (Class 4)     15% 
5. Program Proposal (Class 5)       15% 
6. Group Social Resilience Presentations (Class 7)    25% 

 
GRADING SYSTEM: 
The School of Social Work operates on an evaluation system of Honors (H), Pass (P), Low Pass 
(L), and Fail (F). The numerical values of these grades are: 
H: 94-100  
P: 80-93 
L: 70-79 
F: 69 and lower 
A grade of P is considered entirely satisfactory. The grade of Honors (“H”) — which only a 
limited number of students attain – signifies that the work is clearly excellent in all respects.   
 
POLICY ON INCOMPLETES AND LATE ASSIGNMENTS 
An assignments is considered late if it is uploaded any later than the time it is due.  The 
grade for late assignments will be reduced 10% per day, including weekends.  Therefore, an 
assignment that would merit a grade of 100 on Friday will receive a grade of 70 if submitted on 
Monday.   Similarly, an assignment due at midnight on Thursday uploaded at 1am will be 
considered one day late. 
 
A grade of “Incomplete” is given only in exceptional and rare circumstances, such as family 
crisis or serious illness.  It is the student’s responsibility to request and explain the reasons for an 
incomplete.  The instructor has no responsibility to give an incomplete without such a request. 
 
POLICY ON ACADEMIC DISHONESTY 
It is the responsibility of every student to obey and to support the enforcement of the Honor 
Code, which prohibits lying, cheating, or stealing in actions involving the academic processes of 
this class.  Students will properly attribute sources used in preparing written work and will sign a 
pledge on all graded coursework certifying that no unauthorized assistance has been received or 
given in the completion of the work. All written assignments should contain a signed pledge 
stating: “I have not given or received unauthorized aid in preparing this written work.” 
Credit will not be awarded for unpledged work.  Please refer to the APA Style Guide, The SSW 
Manual, and the SSW Writing Guide for information on attribution of quotes, plagiarism 
(including self-plagiarism, or submitting work that has been previously submitted in another 
course) and appropriate use of assistance in preparing assignments.  In keeping with the UNC 
Honor Code, if reason exists to believe that academic dishonesty has occurred, a referral will be 
made to the Office of the Student Attorney General for investigation and further action as 
required. 
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POLICY ON ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES: 
The University of North Carolina – Chapel Hill facilitates the implementation of reasonable 
accommodations, including resources and services, for students with disabilities, chronic medical 
conditions, a temporary disability or pregnancy complications resulting in difficulties with 
accessing learning opportunities. All accommodations are coordinated through the Accessibility 
Resources and Service Office. Students with disabilities that affect their participation in the 
course and who wish to have special accommodations should contact the Accessibility Resources 
and Service Office (http://accessibility.unc.edu, telephone: 919-962-8300, or email: 
accessibility@unc.edu) and provide documentation of their disability. Accessibility Resources 
and Service will notify the instructor that the student has a documented disability and may 
require accommodations. Students should discuss the specific accommodations they require (e.g. 
changes in instructional format, examination format) directly with the instructor. A student is 
welcome to initiate the registration process at any time, however, the process can take time. ARS 
is particularly busy in the run-up to Finals and during Finals. Students submitting Self-ID forms 
at that time are unlikely to have accommodations set until the following semester. Please contact 
ARS as early in the semester as possible. 
 
WRITING SUPPORT: 
Clear, cogent writing is an essential skill for social work professionals. Writing support is 
available to all students through the School’s Writing Support Team; they can help you 
strengthen your writing skills by sharing strategies for organizing information, presenting a 
cohesive argument, ensuring clear communication, and mastering APA style. Writing Support 
offers a learning opportunity for students but does not merely copy edit student papers. Writing 
support is available in-person, by e-mail, or by phone. E-mail a requested appointment day and 
time to SOSWwritingsupport@gmail.com. In addition, see the Writing Resources and 
References page on the School’s website (under the Current Students tab: 
https://ssw.unc.edu/students/writing).   

http://accessibility.unc.edu/
mailto:accessibility@unc.edu
mailto:SOSWwritingsupport@gmail.com
https://ssw.unc.edu/students/writing
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Class 1: Migration Theories and the Migrant Experience    
TOPICS TO BE ADDRESSED: 

• Relevance to professional practice 
o NASW Code of Ethics 

• Migration trends 
o Global, national, and local 
o Transnational migration 

• Reasons for migration  
• A social ecological model for immigrants and refugee 

 
READINGS:  
Congress, E.P. (2016). Introduction: Legal and social work issues with immigrants. In F. Chang-

Muy & E.P. Congress (Eds.), Social work with immigrants and refugees: Legal issues, 
clinical skills, and advocacy (pp. 3-42). New York, NY: Springer Publishing Company. 

 
DATA RESOURCES: 
Batalova, J., Shymonyak, A., & Mittelstadt, M. (2020). Immigration Data Matters. Washington, 

DC: Migration Policy Institute and Population Reference Bureau. 
Capps, R., Gelatt, J., Ruiz Soto, A.G., & Van Hook, J. (2020). Unauthorized Immigrants in the 

United States: Stable Numbers, Changing Origins. Washington, DC: Migration Policy 
Institute. 

International Organization for Migration & United Nations. (2019). World migration report 
2020. Geneva: International Organization for Migration. 

 
FILM: 
Films Media Group. (2018). Immigration. Films On Demand. 

https://fod.infobase.com/PortalPlaylists.aspx?wID=102632&xtid=203108. 
 

 
Class 2: Specific Immigrant and Refugee Populations 
TOPICS TO BE ADDRESSED: 

• Women’s migration experiences 
•  Domestic violence 
• Human trafficking 
• Detention and family separation 
• The refugee resettlement experience 
• Asylum seekers 
• LGBTQ migrants, refugees, and asylum seekers 
• Migrant laborers 

READINGS (select 2, or identify 2 additional scholarly sources for your population/topic): 
Chang-Muy, F. & Congress, E. (Eds.). (2015). Social Work with Immigrants and Refugees: 

Legal Issues, Clinical Skills, and Advocacy (2nd ed.). New York, NY: Springer Publishing 
Company. 

o Chapter 9 – Immigrant Children and Education 
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o Chapter 10 – Women, Gender-Based Violence, and Immigration 
o Chapter 11 – Working with Lesbian, Gay, Bisexual, and Transgender Immigrants 
o Chapter 12 – Older Adult Immigrants in the United States: Issues and Services 

Polaris: The Typology of Modern Slavery: Defining Sex and Labor Trafficking in the United 
States 

Heartland Alliance International: Guidelines for LGBT Refugee Resettlement 
(Skim) UNHCR Handbook 

o Preface: Introducing resettlement 
o Chapter 1: Resettlement within UNHCR’s mandate: International protection and 

the search for durable solutions 
o Chapter 2: The evolution of resettlement 

Human Impact Partners and La Unión Del Pueblo Entero. (2018). The Effects of Forced Family 
Separation in the Rio Grande Valley: A Family Unity, Family Health Research Update. 
Retrieved from https://humanimpact.org/hipprojects/the-effects-of-forced-family-
separation-in-the-rio-grande-valley-a-family-unity-family-health-research-update/ 

 
 

Class 3: Practice Theories and Cultural Sensitivity 
TOPICS TO BE ADDRESSED: 

• Cultural sensitivity vs. cultural competence 
• Language access and language justice 

o Working with interpreters  
• Cultural competence protocols for individuals and agencies 
• Adopting an anti-oppressive framework 

 
READINGS:  
Chang-Muy, F. & Congress, E. (Eds.). (2015). Social Work with Immigrants and Refugees: 

Legal Issues, Clinical Skills, and Advocacy (2nd ed.). New York, NY: Springer Publishing 
Company. 

o Chapter 3 – Culturally Competent Social Work Practice with Immigrant 
Populations 

o Chapter 4 – Theory and Social Work Practice with Immigrant Populations 
NASW: Standards for Cultural Competence 
 
Browse websites in the Cultural Competency and Language Services Resources folder on the 
Sakai site 
 
 
Class 4: Health Promotion and Wellness 
TOPICS TO BE ADDRESSED: 

• Conceptual model: trauma, PTSD, depression and physical health 
• Cultural beliefs about health, illness, and treatment 
• Addressing disparities in healthcare 
• The importance of a holistic approach 

 

https://humanimpact.org/hipprojects/the-effects-of-forced-family-separation-in-the-rio-grande-valley-a-family-unity-family-health-research-update/
https://humanimpact.org/hipprojects/the-effects-of-forced-family-separation-in-the-rio-grande-valley-a-family-unity-family-health-research-update/
https://sakai.unc.edu/portal/tool/657e5ad0-f61d-4c6c-989e-02662302149a?panel=Main
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READINGS (select 2, or identify 2 additional scholarly sources for your population/topic): 
de Bocanegra, H.T., Carter-Pokras, O., Ingleby, J.D., Pottie, K., Tchangalova, N., Allen, S., … 

Hidalgo, B. (2018). Addressing refugee health through evidence-based policies: A case 
study. Annals of Epidemiology, 28(6), 411-419. 

Frost, C.J., Morgan, N.J., Allkhenfr, H., Dearden, S., Ess, R., Albalawi, W.F.,… Gren, L.H. 
(2018). Determining physical and mental health conditions present in older adult 
refugees: A mini-review. Gerontology, 1-7. doi: 10.1159/000491695 

Kamimura, A., Pye, M., Sin, K. Nourian, M.M., Assasnik, N., Stoddard, M., & Frost, C.J. 
(2018). Health and well-being of women migrating from predominantly Muslim 
countries to the United States. Journal of Health Care for the Poor and Underserved, 
(29)1, 337-348. 

Miller, A., Hess, J.M., Bybee, D., & Goodkind, J.R. (2018). Understanding the mental health 
consequences of family separation for refugees: Implications for policy and practice. 
American Journal of Orthopsychiatry, (88)1, 26-37. 

Mollica, R.F. (2014). The new H5 model. Trauma and recovery: A summary. Retrieved from 
http://www.nasmhpd.org/sites/default/files/THE_NEW_H5_MODEL_TRAUMA_AND_
RECOVERY.pdf 

Mollica, R.F. (2011). Introduction and Global Mental Health Action Plan. In Mollica, R. (Ed.), 
Textbook of global mental health: Trauma and recovery (pp. 13-59). Harvard Program in 
Refugee Trauma. 

Mollica, R.F. (2011). Health promotion for torture and trauma survivors. Retrieved from 
https://gulfcoastjewishfamilyandcommunityservices.org/wp-
content/uploads/2018/04/HealthPromoGuide.pdf  

National Academies of Sciences, Engineering, and Medicine. (2017). Facilitating health 
communication with immigrant, refugee, and migrant populations through the use of 
health literacy and community engagement strategies: Proceedings of a workshop. 
Washington, DC: The National Academies Press. doi: https://doi.org/10.17226/24845 

Perreira, K.M., & Pedroza, J.M. (2019). Policies of exclusion: Implications for the health of 
immigrants and their children. Annu. Rev. Public Health, 40: 147-166. 

Su, D., Wang, H., Michaud, T., Toure, D., Do, K., & Jung Tak. H. (2018). Acculturation 
and unmet health needs among refugees in Omaha, Nebraska. Journal of Immigrant and 
Minority Health. https://doi.org/10.1007/s10903-018-0723-8  

Wallace, S.P., De Trinidad Young, M.-E., Rodriguez, M.A., & Brindis, C.D. (2019). A social 
determinants framework identifying state-level immigrant policies and their influence on 
health. Population Health, 7. https://doi.org/10.1016/j.ssmph.2018.10.016 

 
WEBINARS (view at least one): 

• Integrated Health and Mental Health Approach to the Care of Torture Survivors  
• Health Promotion for Torture and Trauma Survivors  
• The Trauma Story: An Empathic and Therapeutic Conversation with the Survivor  

 
Class 5: Evidence Based Practices for Measuring and Treating Immigrant 
and Refugee Trauma and Mental Health Needs 
TOPICS TO BE ADDRESSED: 

• Existing instruments for screening 
• Measuring trauma in a primary care setting 

http://www.nasmhpd.org/sites/default/files/THE_NEW_H5_MODEL_TRAUMA_AND_RECOVERY.pdf
http://www.nasmhpd.org/sites/default/files/THE_NEW_H5_MODEL_TRAUMA_AND_RECOVERY.pdf
https://gulfcoastjewishfamilyandcommunityservices.org/wp-content/uploads/2018/04/HealthPromoGuide.pdf
https://gulfcoastjewishfamilyandcommunityservices.org/wp-content/uploads/2018/04/HealthPromoGuide.pdf
https://doi.org/10.17226/24845
https://doi.org/10.1007/s10903-018-0723-8
https://doi.org/10.1016/j.ssmph.2018.10.016
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• Development and use of the Refugee Health Screener – 15 (RHS-15) 
 
READINGS (select 2, or identify 2 additional scholarly sources for your population/topic): 
Hocking, D.C., Mancuso, S.G., & Sundram, S. (2018). Development and validation of a mental 

health screening tool for asylum-seekers and refugees: The STAR-MH. BMC Psychiatry, 
18(69). https://doi.org/10.1186/s12888-018-1660-8 

Lavelle, J. (2011). Measuring trauma, measuring torture. In Mollica, R. (Ed.), Textbook of global 
mental health: Trauma and recovery (pp. 506-537). Harvard Program in Refugee 
Trauma. 

Negron, A. (2018). Supporting asylum seekers and refugees who suffer chronic pain: An 
experience. International Journal of Migration, Health and Social Care, 14(1), 55-67. 

Pathways to Wellness. (2011). Integrating refugee health and well-being: Creating pathways for 
refugee survivors to heal. Retrieved from 
http://www.lcsnw.org/pathways/pdf/RefugeeHealthScreener.pdf 

Westermeyer, J., Hollifield, M., Spring, M., Johnson, D., & Jaranson, J. (2011). Comparison of 
two methods of inquiry for torture with East African refugees: Single query versus 
checklist. Torture, 21(3), 155-172. 

Tay, A.K., Islam, R., Riley, A., Welton-Mitchell, C., Duchesne, B., Waters, V., Varner, A., 
Silove, D., & Ventevogel, P. (2018). Culture, context and mental health of Rohingya 
refugees: A review for staff in mental health and psychosocial support programmes for 
Rohingya refugees. Retrieved from United Nations High Commissioner for Refugees 
(UNHCR) website: https://www.unhcr.org/5bbc6f014.pdf  

Wylie, L., Van Meyel, R., Harder, H., Sukhera, J., Luc, C., Ganjavi, H., Elfakhani, M., & 
Wardrop, N. (2018). Assessing trauma in a transcultural context: Challenges in mental 
health care with immigrants and refugees. Public Health Rev (39), 22. 
https://doi.org/10.1186/s40985-018-0102-y 

 
WEBINARS: 
• Tools and Strategies for Refugee Mental Health Screening: Introducing the RHS-15 
• Operationalizing the RHS-15 
 
 
Class 6: Fostering Multi-layered Social Resilience 
TOPICS TO BE ADDRESSED: 

• Protective-enabling factors and multi-layered social resilience 
• Resiliency in children, families, communities, and case management 
• Social isolation and social support networks 
• Resiliency in group treatment 

 
READINGS:  
Bunn, M., Goesel, C., Kinet, M., Ray, F. (2016). Group treatment for survivors of torture and 

severe violence: A literature review. Torture, 26(1), 45-67. 
Henderson, S.W., & Baily, C.D.R. (2016). In their own words: Immigration and pediatric mental 

health in 2016. Journal of the American Academy of Child and Adolescent Psychiatry, 
55(10), 833-834. 

https://doi.org/10.1186/s12888-018-1660-8
http://www.lcsnw.org/pathways/pdf/RefugeeHealthScreener.pdf
https://www.unhcr.org/5bbc6f014.pdf
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Khadka, N., & Rinker, J. (2018). Bhutanese refugees: On understanding the links between 
trauma, displacement, and community resilience. Global Journal of Peace Research and 
Praxis, 2(1), 1-19. 

Soller, B., Goodkind, J.R., Greene, R.N., Browning, C.R., & Shantzek, C. (2018). Ecological 
networks and community attachment and support among recently resettled refugees. 
American Journal of Community Psychology, 0, 1–12. doi: 10.1002/ajcp.12240 

 
ADDITIONAL RESOURCES: 
Akinsulure-Smith, A. M. (2012). Using group work to rebuild family and community ties among 

displaced African men. Journal for Specialists in Group Work, 37(2), 95-112. 
Akinsulure-Smith, A., Ghiglione, J., & Wollmershauser, C. (2009). Healing in the midst of 

chaos: Nah We Yone's African women's wellness group. Women & Therapy, 32(1), 105-
120. doi: 10.1080/02703140802384602 

Javanbakht, A., Rosenberg, D., Haddad, L., Arfken, C.L. (2018). Mental health in Syrian refugee 
children resettling in the United States: War trauma, migration, and the role of parental 
stress. Journal of the American Academy of Child & Adolescent Psychiatry, 57(3), 209-
211. 

Lindsay, S., Tétrault, S., Desmaris, C., King, G., & Piérart, G.(2014). Social workers as “cultural 
brokers” in providing culturally sensitive care to immigrant families raising a child with a 
physical disability. Health & Social Work, 39(2). doi: 10.1093/hsw/hlu009   

Pathways to Wellness. (2011). Guidelines on adapting the Pathways to Wellness toolkit for 
primary care. Retrieved from http://ethnomed.org/clinical/refugee-
health/Toolkit_GuidelinesAdapt.pdf 

Whitsett, D. & Sherman, M.F. (2017). Do resettlement variables predict psychiatric treatment 
outcomes in a sample of asylum-seeking survivors of torture? International Journal of 
Social Psychiatry 1 –12. doi: 10.1177/0020764017727022 

Winter, A.M. (2011). Social services: Effective practices in serving survivors of torture. Torture, 
21(1), 48-55. 

 
WEBINARS: 

• Identifying and Reinforcing Resiliency in Torture Survivors  
• Group Treatment at the Bellevue/NYU Program for Survivors of Torture: Rationale, 

Processes and Development 
• Promoting Wellness Through Refugee Adjustment Support Groups 

 
 
Class 7: Adaptation of Models to Specific Populations, Communities and 
Cases  
TOPICS TO BE ADDRESSED: 

• Students present individual, community or organizational case studies and discuss steps 
necessary to adapt and implement treatment models covered in the course 
 

READINGS:  
o Students will provide an annotated bibliography of current scholarly sources for their 

population/topic. 

http://ethnomed.org/clinical/refugee-health/Toolkit_GuidelinesAdapt.pdf
http://ethnomed.org/clinical/refugee-health/Toolkit_GuidelinesAdapt.pdf

	READINGS (select 2, or identify 2 additional scholarly sources for your population/topic):

