THE UNI VERSI TY OF NORTH CAROLI NA AT CHAPEL HI LL
School of Social Wrk

Cour se Nunber: SOND 242, Fall, 2001

Course Title: Famly-Centered Social Wrk Practice
Senest er: Fall, 2001

| nstructors: Section
Joanne S. Caye, MSW
Phone: (919) 962-3598 (office)
(919) 933-9883 (hone)
E-mail : j scaye@nmnil . unc. edu

O fice Hours: Tuesday: 1:00pm 3: 00pm
O By Appoi nt ment

| nstructors Section 2
Vanessa Hodges
Phone: (919) 962-6441 (office)
(919) 544-2188 (hone)
Emai | : vghodges@nai | . unc. edu
O fice Hours: Tuesday: 1:00pm 3:00pm
O By Appoi nt nent

Sebrina WIIlianson

Phone: (919) 842-6258 (office)
(919) 967-7099 (horne)
Emai | : bre28@nuil . unc. edu

O fice Hours: Monday: 12: 00pm 2: 00pm
O By Appoi nt ment

Cl ass Ti ne: Tuesday, 9:00 - 11:50 a. m

Locati on: School of Social Wrk, Section 1: Room 113
Section 2: Room 135

Course Description: This course introduces students to
famly-centered social work practice values, theory and
skills. Intervention roles of teacher, broker,

counsel or/therapi st, advocate, case manager, and supervi sor
are expl ored.

Expanded Course Description: This class introduces
students to fam |ly-centered social work practice. The
course provides a theoretical base for devel opi ng direct
practice skills in the treatnment of the famly as the unit
of attention. Students will learn skills to enhance and
build on client/worker relationships, assessnent techniques
for famlies, skills in pinpointing, specifying, and
assessing client goals, and strategies for intervention

pl anning. The roles of teacher, broker,




counsel or/therapi st, advocate, case nanager, and

adm nistrator will be explored in this course. Specific
intervention techniques that are central to each role wll
be exam ned. Enphasis will be placed on the application of

these roles with famlies

Thr oughout the course, the inportance of gender, sexual
orientation, race, ethnicity, socioeconom c status, cultural
life style and value differences will be considered in
assessnent and in the selection and utilization of

i nterventi ons.

Course bjectives: Upon conpletion of this course, students
are expected to denonstrate:
1. Know edge of sone of the major theoretical
approaches to
famly practice (systens, devel opnental
ecol ogi cal, and cognitive-behavioral).

2. Skills in engagi ng, assessing, intervening,
measuring progress, and ending relationships with
famlies.

3. An ability to nmake application of famly practice

concepts in a variety of direct service settings
such as nental health, schools, and fam |y support
prograns, and those settings particularly focused
on child welfare.

4. An understanding of the role of resiliency in
famlies including interventions to enhance
resiliency.

5. An under standi ng of the inpact of race,
ethnicity, gender, sexual orientation, and poverty
on famlies.

6. The ability to devel op goals, objectives and
intervention plans that are culturally relevant.

Skill Devel opnent: Students will | earn beginning
conpetencies in the follow ng skill areas:

v Interviewing famlies including selected strategies for
wor king with children and adol escents

Engaging and joining with famlies

Assessing fam ly functioning

Devel oping fam |y treatnent plans

Teachi ng parenting skills

Enhanci ng and strengthening famly social support
net wor ks

Teaching social skills to children and adol escents
Advocating for famlies

Teachi ng self advocacy skills

Termnating work with famlies
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Course Format: This course will use a variety of different
teaching activities to achi eve the course objectives



i ncluding |l ectures, discussions, guest speakers, video

t apes, and student presentations. A portion of class tine
will be devoted to skill practice and ot her experiential
activities. The application of assessnent and intervention
techni ques to diverse populations will be infused through
course readings, lectures, role-plays, videotapes and
witten assignnments. It is the responsibility of both
students and instructors to raise questions about issues of
di verse popul ati ons.

Requi red Texts:

Wal sh, Froma (1998). Strengthening famly resilience. New
York: Cuilford Press.

Hanna, S.M & Brown, J.H (1999) The practice of famly
therapy. Belnont: Brooks/ Col e-Wadsworth Publishing Co.

Texts that nmay be useful but are not required:

R L. Edwards (Ed.) (1995) Encycl opedia of Social Wrk (19"
Edi ti on) Washi ngton D.C.: NASW Press.

Henggeler, S. W, Schoenwald, S. K, Borduin, C. M, Row and,
M D., & Cunningham P. B. (1998). Miltisystemc
treatnent of antisocial behavior in children and
adol escents. New York: Guil ford Press.

ASS| GNMENTS

Assi gnnent #1
Vi deo #1: Basic Skills Video

The purpose of this video assignnent is for students to
denonstrate basic skills in interviewng within the context
of a therapeutic relationship. It also calls for students
to use non-jargon behavioral descriptions to support
appropriate eval uations after observations.

Each student nust secure a volunteer “ client” or “ client
famly” and tape a 10 -mi nute session. This session should
i ncl ude discussion of client or famly issues that wll
all ow the student (as the social worker/ therapist) to
denonstrate basic verbal and nonverbal therapeutic skills.
The context for the interview should be the client’s place
of residence.

As you will read in the instructions bel ow, each student

wi |l be expected to evaluate his/her own skills as well as
the skills of one peer. Standardized forns will be
distributed for skill evaluation. Based on the feedback
fromthe two eval uations, each student will conplete a self-
i nprovenent plan in conjunction with this assignnent.

| nstructions:



1. Choose a peer partner with whomyou will work this
senester (on this video as well as two subsequent rel ated
assi gnnments.)

2. Secure a client/famly for videotaping. You may
interview an individual client or a client famly for
this first video only. Subsequent videos require at
| east two persons as clients.

3. Conduct the interview and videotape it. The video should
not |ast nore than ten m nutes.

4. Arrange a tinme for you and your partner to view each
ot her’s videos and conpl ete eval uati on forns.

5. Conpl ete an eval uation formon your own video as well as
on the video of your peer partner. Make sure you clearly
del i neate who was the social worker in the video. Please
put you nanme and the nane of the peer partner on the
eval uation forns. Renenber when conpleting the forns,
you are expected to wite in specific actions, behaviors,
statenents of the social worker to support the |evel of
conpet ency you determ ne was denonstrated. Your
j udgenents nust be evi dence based, and | ack of evidence
suggests a | ower rating.

6. Conplete a self-inprovenent plan on your own video only.
The gui delines for conpletion of this part of the
assignment are witten bel ow.

7. Conpl ete this assignnment by Septenber 11, 2001.

8. In order to receive credit for this assignnment, you
must hand in the followng: a self-evaluation form an
eval uation formthat was conpleted by your review
partner, and a self-inprovenent plan.

Qui delines for self —inprovenent plans

A self- inprovenent plan is to be turned in to acconpany

your first and second videos. There is no standardi zed form

for conpletion of this part of the assignnent. Responses
shoul d follow the format indicated.

1. The first section of your self- inprovenent plan should
address the areas of inprovenent suggested by your peer
reviewer. Discuss your reaction to the feedback of your
revi ew partner.

2. The second section of your self-inprovenent plan should
address the areas where you noted that inprovenent would
be useful when view ng your video. Wy do you perceive
t hese areas as being the ones needing inprovenent?

3. In the third section of your self-inprovenent plan,

di scuss concretely how you would i npl enent any desired
changes in future interview sessions. Be specific!

The sel f-inprovenent plan can be brief, but should be clear

and conplete. Mst plans should fit on one or at nost two

t yped pages.

Assi gnnent #2
Vi deo #2: Joi ni ng vi deo



The purpose of this video is for students to denonstrate
joining skills with a famly in a therapeutic context. The
ability to help the famly choose to work toward change is
critical, and the beginning process of engaging, or joining
is aprimry way to do this.

Each student nmust secure a “ client” famly and tape a 10-
m nute session. This session should be conducted in the
context of the famly’'s honme. For purposes of this
assignnent, a famly is defined as at |east two verbal
peopl e who are related by bl ood, marriage, or
significant/reciprocal partnership.

Each student will evaluate his/her own skills as well as the
skills of one peer. Standardized forns will be distributed
for this skill evaluation. Additionally, a self-inprovenent
pl an nmust be conpleted in conjunction with this assignnent.

| nstructions:

1. Choose a client famly for videotaping. Renenber there
must be at |east two verbal participants in the client
famly.

2. Wite a description of the famly and a probl em scenario
that you will use in Videos 2 and 3.

3. Gve this description of the famly and their problem
scenario to your peer partner prior to evaluating the
vi deo.

4. Conduct the interview and videotape it. The interview
shoul d be no longer than 10 mnutes in length. If it
goes over 10 mnutes only evaluate the first 10 m nutes
t aped.

5. Arrange a date with your peer partner to view each
ot her’s videos and conpl ete the eval uation forns.

6. Conplete a sel f-inprovenent plan using your own, and your
revi ew partner’s conments.

7. This assignnment nust be conpleted by October 9, 2001. 1In
order to receive credit for this assignnment, you nust
hand in the following: the fam |y description, a self-
eval uation form an evaluation formthat was conpleted by
your review partner, and a self-inprovenent plan.

Assi gnnment #3
Vi deo #3: Goal Setting Video

The purpose of this video is to pull together all the skills
devel oped thus far, to facilitate the famly’ s process of
determ ning goals for change. The student is expected to
denonstrate the capacity to connect with a famly in a

t herapeutic context to agree upon goals that are neani ngful
and necessary fromthe perspectives of both the famly and

t he soci al worker.



This 10-m nute session should re-visit the famly we nmet in
Video #2. It is assuned that this is a later visit. In
this video, students should denonstrate the capacity to work
with a famly in the process of setting goals to address
areas of concern

Each student will evaluate his/her own skills as well as the
skills of one peer. Standardized forns will be distributed
for this specific skill evaluation.

| nstructions:

1. Conduct and tape a session with the sane famly from
vi deo #2.

2. Arrange a date with your review partner to view each
ot her’s videos and conpl ete the eval uation forns.

3. Conpl ete this assignnment by Cctober 30, 2001.

4. Turn in the followng: a video, a self-evaluation form
and a peer evaluation form No self-inprovenent formis
needed for this video.

5. Schedule a tine to viewthis final video with the
professor. At that tinme the professor will evaluate the
vi deo using the sanme eval uation tool used by the
st udent s.

6. The professor will provide feedback about conpetencies
and suggestions for further growmh. A grade for this
part of the assignnment will be determ ned at that tine.

Assi gnnent #4

St andar di zed Measure Exerci se:
Students will research a standardi zed neasure used for
assessnent and outcone nmeasurenent with famli es.

Pur pose: Many students conpl ete graduate school either not
knowi ng about the various standardi zed tools avail able, or
not actually utilizing one for analysis. As a practice
tool, standardi zed neasures are used for assessnment and
measuri ng outconmes. They can be used to open discussions
with famlies, to support the choice of specific
interventions, and to denonstrate growh (or |lack of growh)
and change over time. The assignnent is intended to give
students experience in identifying, adm nistering, and

eval uati ng standardi zed neasur es.

| nstructions:

1. Search the social science literature to identify a
standard nmeasure that is utilized in a research study.
It shoul d nmeasure sonme aspect of either whole famly
functioning or subsystens (couple; parent/child;
siblings, etc.)

2. Make a copy of the article or chapter

3. Conpl ete the neasure yourself



4. Wite a very brief narrative (script) to denonstrate how
you Wi Il introduce the nmeasure to famly test subjects in
non-j argon, devel opnentally appropriate | anguage.

5. Have a client famly or friend(s) conplete the nmeasure.

If you wish to ask a client to conplete the neasure, you

must first discuss the nmeasure and purpose with your

supervisor or field instructor. The client mnust
voluntarily take the test, with no fear of |oss or
expectation of gain by doing so.

Score both measures if scoring information is avail abl e.

Compl ete the eval uation checklist handed out in class

Make enough copies of the front page of the checklist for

the rest of the class.

Turn in both conpl ete nmeasures, eval uation checklist, and

a copy of the article or chapter that utilized the

neasur e.

10. Make a five mnute concise presentation to the class
descri bing the nmeasure and your evaluation of its
usef ul ness.

11. Due Date: Septenber 25, 2001.

© ONOo

Assi gnnment #5

Intervention Presentation: The intervention presentation is
i ntended to give students, working in pairs, an opportunity
to identify a specific famly intervention of interest,
research the history and efficacy of the intervention, and
apply it to afamly in a clinical setting.

Pur pose: As students |earn the values and chal | enges of
working with the famly as the unit of attention, it is
inportant that they |earn sone of the major devel opers of
this style of work, as well as salient interventions created
for working wwth famlies. The purpose of this assignnent
is to encourage students to do extensive research on a
person or intervention of interest and to share, through

cl assroom presentati on and denonstration, the findings of

t he student’s research

| nstructi ons:

1. Compl ete this assignnent in partnership with
the peer that viewed your three videos.

2. Choose one of the two famlies that was
portrayed in Videos 2 or 3; i.e. either the famly

wi th whom you worked or the famly w th whom your
partner worked.

3. Choose an intervention strategy that is
relevant to the problemand goals identified by this
famly. Research this strategy as well as the
i ndi vi dual who devel oped it.

4. Each partnership will submt a one-page
abstract of the famly centered intervention. Each
abstract should include the foll ow ng:



" Nane of Intervention Strategy and/or
| ndi vi dual who originated it

" Theoretical Base of Wrk

" Brief Description of the Intervention or
the Work of the I ndividual

" Summary of Research Uilizing the
I ntervention (or)

" Surmmary of the Benefits of the Research
and Work Conducted by the Individual.

5. Devel op a 30-minute presentation to the class

that summarizes the intervention, its known
efficacy, and rel ated research. Each partnership
nmust al so denonstrate how they would inplenent this
strategy with the famly. Power Point, posters,
overheads nmay all be used to enhance the other
students learning. They are not required, however.
Time will be carefully nonitored to all ow each
partnership equal time. Each partnership wll be
strictly limted to a 30-m nute presentation.

6. Design and distribute a handout for your
cl assnmat es descri bing the person or intervention and
i npl enentation protocol. A bibliography of al
works used in the research is required. Duplicate
enough copi es of the handout and bibliography to
distribute to each of your classmates. Please note
t hat copi es of your Power Point presentation are not
sufficient for a handout.

7. Attend each other’s presentations.

Due Dat es: Cct ober 30, 2001 — One Page Abstract
November 20 and 27, 2001 |Intervention
Present ati ons

Cour se Expectations and Grading Criteria:

All witten assignnments (except the video eval uations,
and Standardi zed Measure) are to be typed and finished in a
fashion befitting professionals in the field. 1In conpliance
with the policy approved by the Adm nistrative Board of the
CGeneral College and the College of Arts and Sci ences,
“ students shoul d expect to be graded on spelling,
punctuation, grammar, and style, as well as the content and
organi zation of their work.” Any citations should foll ow
t he APA rul es of punctuation.
All work is to turned in during class. Late work | oses two
poi nts per day for each day late, including weekends and
hol i days.

Because this is a practice class, attendance is
critical in order that class nenbers nay have the



opportunity to try the interventions, or skills that are
bei ng presented. Participation includes active involvenent
in class discussions, willingness to bring field placenent
experiences into class as appropriate, and to engage in
skill practices.

GRADES:
Basi ¢ Practices Video 5%
Fam |y Joi ni ng Vi deo 5%
Goal Setting Video 30%
St andar di zed Measure Exercise 20%
| ntervention Presentation
Handout / Bi bl i ogr aphy 10%
Present ati on 20%
At t endance and Parti ci pation 10%

Grading Distribution:
94 and above H

80 - 93 P
70 — 79 L
69 and bel ow F

Policy on Academ c Di shonesty:

Pl ease refer to the APA Style Guide, the SSW Manual, and the
SSWWiting Guide for information on attribution of quotes,
pl agi ari sm and appropriate use of assistance in preparing
assignments. Al witten assignnents should contain a

signed pledge fromyou stating "I have neither given nor
recei ved unauthorized aid in preparing this work.” In
keeping with the UNC Honor Code, if reason exists to believe
t hat academ c di shonesty has occurred, a referral will be

made to the OFfice of the Student Attorney Ceneral for
investigation and further action as required.

Policy on Accommpbdations for Students with Disabilities
Students with disabilities that affect their participation
in the

course are asked to notify the instructor if they need
speci al accommodations in instructional format or

exam nation format. The instructor will work with
Disability Services and Learning Disability Services and the
student to make necessary accompdati ons.

COURSE QUTLI NE

SETTI NG THE FRAME:

Week 1 (8/21) Introduction and Overview of the Course
Revi ew of Course bjectives and Assignnents
Why fam | y-centered social work?
Fam | y- Centered Val ues & Beliefs



Week 2 (8/28)

STAGES:
Week 3 (9/4)

The Chal | enge of both preserving and
protecting famlies
Devel oping Practice Fam |lies

Requi red Readi ngs:

Hanna & Brown

Chapter 1 Famly Therapy: A Field of
Diversity and Integration

Wal sh

Chapter 1: Foundations of a Famly
Resi | i ence Approach

Encycl opedi a of Social Wrk, Vol. 2, “ Famly
Therapy” , Ann Hartman pp. 983-991.

| nt roduci ng Sel ected Theori es/ Model s of

Fam |y Therapy

Revi ew ng definitions of explanatory and
practice theory, nodels and strategies

Revi ew of baseline interviewing skills with

practice famlies

Skills with practice famlies

Diversity in Famlies

Class responsibility for a broad nodel of

cul tural conpetence

11: 30am AV training with Andy Crissman

Requi red Readi ngs:

Wal sh

Chapter 2: Famlies in a Changing Wrld

Chapter 3: Belief Systens: The Heart and

Soul of Resilience

Chapter 4: Organizational Processes: Famly
Shock Absorbers

Chapter 5: Commruni cation Processes:
Facilitating Fam |y Functioning

The Begi nni ng Phase

Fam |y Life-Span Devel opnent
Initial Contacts

Joi ni ng and Engagenent

Requi red Readi ngs:

Wal sh

Chapter 6: Practice Principles and
Gui del i nes

Hanna & Brown

Chapter 2: Integration of Theory: Common
Thenes

Chapter 3: Integration of Practice: Common
El enent s

10



Week 4 (9/11)

Week 5 (9/18)

Week 6 (9/25)

Week 7 (10/2)

Chapter 4: Preparing to Practice: Sequences
and Interactions in the Process.

Fami |y Assessnment: 1% video eval uati on due
Assessnent Met hods, Tools and Techni ques
Rul es, boundaries, strategic famly work

Hanna & Brown

Chapter 6: The Initial Interview Providing
Structure

Chapter 7: The Assessnent: Exploring dient
Experi ence

Wal sh

Chapter 9: Strengthening Vul nerable
Multicrisis Famlies

Fam |y Assessment con’t.
Assessment in context
Sel f -awareness in the assessnment process

Requi red Readi ngs:
Hanna & Brown
Chapter 8: Facilitating Rel ational Change

Soci al Interventions

St andar di zed Measure Presentations
Vi deo

Goal setting/contracting

Requi r ed Readi ngs:
Hanna & Br own
Chapter 9: Developing a Shared Direction

Soci al Interventions con't.
Strengt h- based i nterventions
Eval uati on of Progress

Hunch Rati ng

Requi red Readi ngs:

Hanna & Brown

Chapter 10: Mintaining Drection:

Eval uations, Term nations and Fol | ow ups

Early, T.J., and d enMaye, L. F. (2000)
Valuing Fam lies: Social work practice
wth famlies froma strengths
perspective. Social Wrk 45(2) 118 131.

11



Week 8 (10/9)

Week 9 (10/16)

Case O osure—2"™ Video eval uation due

Devel opi ng ot her support systens-the critical
need for support

Endi ng/ changi ng the rel ati onship

Requi red Readi ngs

Wal sh

Chapter 10: Reconnection and Reconciliation:
Bridge over Troubled Waters

Mul ti system c treatnent
Exam nati on of one node
Assessnent, Contracting, Evaluation, C osure

Requi r ed Readi ngs
Mil tisystem c Therapy: Treatnent Model
http://ww. nst services.comtext/treatm

ent. htm

Clinical Trials of Multisystem c Therapy with
H gh Ri sk Young O fenders, 1997-2001

http://ww. I fcc.on.ca/nstfags. htn

Stern, S.B. (1999) Challenges to famly
engagenent: what can Miultisystem c therapy
teach fam |y therapists? Fam |y Processes
38: 281- 286.

SPECI AL Cl RCUMSTANCES:

Week 10 (10/23)

Week 11 (10/ 30)

Gender, Culture, C assism Ableism
Particul ar issues for hel pers
How t o acknow edge/ span differences
Exam ni ng our own perspectives vis a vis
famlies

Requi red Readi ngs

Langston, D. (2000) Tired of playing
nmonopol y? In Adans, M, Blunenfeld, WJ.,
Cast afleda, R, Hackman, H W, Peters,

M L., Zuaiiga, X (Eds.) Readings for
Di versity and Social Justice.
Rout | edge: NewYor k.

Jensen, R (1998, July 19) Wite privilege
shapes the U. S.: Affirmative action for
whites is a fact of life. The Baltinore
Sun, Edition F, 1C

Poverty (C assism & Advocacy Video #3

Due/ Abstract Due

The overarching effects of poverty on client
famlies in a free market society.

SPEAKER: Patti Cook

Qur role and responsibility as advocate

12



Schedul e i ndi vi dual view ng sessions

Requi red Readi ngs

Wal sh

Chapter 8: Coping and Resilience in Chronic

Il ness and Fam |y Caregiving

Bennett, MB.H (1987) Afro-anerican wonen,
poverty, and nental health: A soci al
essay. Wonen-and-Heal th 12(3-4) 213-228.

Saraceno, B. & Barbui, C (1997) Poverty and
mental illness. Canadi an Journal of
Psychiatry. 42. 285-290.

Herbert, MD., & Mould, J.W (1992) The
advocacy role in public child welfare.
Child Welfare. 61(2) 114-131.

Week 12 (11/6) Intergenerational Social Wrk
Ki nship rel ati onshi ps
Grandparents parenting

Requi red Readi ngs

Witley, DM, Kelley, S.J., & Sipe, T.A
(2001) Grandnot hers raising grandchildren.
Health & Social Wrk. 26(2) 105-114.

Kelley, S.J., Yorker, B.C., Witley, DM, &
Sipe, T.A (2001) A nultinodal
intervention for grandparents raising
grandchildren: results of an exploratory
study. Child Welfare 70(1) 27-50.

Week 13 (11/13) Ethical Dilemmas in Famly Wrk
Soci al Justice
Laws and Regul ations for social workers
Bazaar death exercise

Requi r ed Readi ngs

Cel man, S. R (1996) Advocacy or unethi cal
practice, “ On Do the Right Thing” ,

Ref |l ections, 23-24.

Week 14 (11/20) Fam |y Intervention Presentations
Week 15 (11/27) Fam |y Intervention Presentations
Week 16 (12/5) Wap-up and Eval uati ons

13



Veek
Veek
Veek
Veek

Week
Week

Veek
Veek
Veek
Veek
Veek

Veek
Veek
Veek
Veek
Veek

A W ON P

10
11

12
13
14
15
16

SW 242, Fall 2000-Weekly Schedul e
August 21
August 28
Sept enber 4

Sept enber 11 1* Video [Basic Skills]--peer/self
eval uation

Sept enber 18

Sept enber 25 St andar di zed Measure Papers &
Present ati ons

Oct ober 2
Cct ober 9 2™ Video [Joi ni ng] —peer/sel f eval uation
Oct ober 16
COct ober 23
Cctober 30 3 Video [Goal Setting

Ski | I s] —schedul e i ndi vi dual eval uati on sessi ons
One Page Abstract/Interventions Due

Novenber 6

Novenber 13

Novenber 20 Fam |y Intervention Presentations
Novenber 27 Fam |y Intervention Presentations
Decenber 5 Summary & Course Eval uation
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