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Slide 1 
 
This lecture reviews a study conducted on the use of case management courses in 
university curricula.  It demonstrates the need for courses as well as explores what is 
currently being offered across the country.   
 
Slide 2 
 
Discussion Question: 
 
Before reviewing slide ask: How would you define case management? 
 
Slide 3 
 
Discussion Question: 
 
How is case management used today?  
 
Slide 4 
 
Discussion Question: 
 
What experiences have you had with case management? 
 
Slide 5 and 6 
 
Discussion Question: 
 
Evaluate the rationale and selection  process for this study.  What advantages can you see 
to the way the study was designed?  What disadvantages can you see as to how the study 
was designed? 
 
Slide 7 
 
Discussion Question: 
  
Evauluate the data collection process. 
 
 
 



Slide 9 and 10 
 
Spend time looking at this graph and use it with the Results found in Slide 10. 
 
Slide 11 and 12 
 
Spend time looking at this graph and use it with the Results found in Slide 10. 
 
Slide 13   
 
Discussion Question: 
 
What problems do you anticipate with the differing definitions of case management? 
 
Slide 14 and 15 
 
Spend time looking at this graph and use it with the Results found in Slide 15. 
 
Slide 16 
 
Group Activity 
 
Divide the class into groups of 4-5 students.  Have the students design a future study as 
indicated on Slide 16 (or come up with a new future study).  What would be the rational 
for the study?  What would they need to operationally define? Who would they study?  
Where would they get their information and collect their data?  How long would they 
anticipate the study taking? 
 
Have the groups share their ideas with the class.   
 


