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EDUCATION

1996-1998 M.S.W. Catholic University of America, Washington, D.C.
1985-1989 B.A. Psychology, Elon University, Elon, North Carolina.

PROFESSIONAL EXPERIENCE

2003-Present Clinical Instructor
UNC School of Social Work
Chapel Hill, North Carolina

Identify, plan and execute training curricula for the North Carolina Division of Mental
Health, Developmental Disabilities, and Substance Abuse Services (NC
DMH/DD/SAS).

Assist in the development and implementation of Mobile Crisis Services in North
Carolina.

Conduct training-of-trainers workshops to prepare professionals to become adept
trainers. Proctor training sessions and evaluate the efficacy of new trainers Provide
substance abuse clinical supervision to graduate social work students.

Manage the development and production of a computer-based trainings in
cooperation with the North Carolina Institute of Public Health Preparedness,
National Association of County and City Health Officials, and Advanced Practice
Centers.

Research, design, and develop distance education trainings for the North Carolina
Department of Mental Health, Developmental Disabilities, and Substance Abuse
Services, North Carolina Department of Social Services, and North Carolina Division
of Public Health.

Develop and deliver workshops for Area Health Education Centers throughout the
state.

2003 Consultant
UNC School of Social Work
Chapel Hill, North Carolina

Developed e-learning curriculum for Louisiana Department of Addictive Disorders.
Examined laws, policies, and empirical research related to training material.

Conducted interviews with state and other agency officials related to training
content. Integrated multimedia in order to make the curriculum highly interactive.

Conceptualized design of the product, and collaborated with a technology company
for technical support.
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Clinical Social Worker
UNC Hospital Department of Psychiatry
Chapel Hill, North Carolina

Interviewed, evaluated, and diagnosed individuals in crisis who present to the
Psychiatry Department.

Ameliorated crisis through supportive counseling, outreach, case management,
education, and referral.

Authored a procedural orientation manual for Crisis Service interns and staff.

Clinical Substance Abuse Counselor
Wake County Human Services
Raleigh, North Carolina

Acted as interim clinical team leader and liaison to the community. Collaborated
with community agencies to provide comprehensive services to clients.
Represented the agency at various speaking engagements.

Conducted weekly team meeting, and advised staff on various clinical issues.

Coordinated and delivered all clinical activities. Developed and co-facilitated
groups; designed curriculum materials for utilization in these groups. Established
guidelines for chart review and audited charts on a monthly basis.

Substance Abuse Education Consultant
Durham County Substance Abuse Services
Durham, North Carolina

Coordinated a substance abuse peer education program serving over 100 high-risk
youth throughout the community.

Developed and implemented a drug education and life skills training curriculum
for youth.

Marketed the program and recruited youth using print media and radio.
Partnered with other community agencies to access resources for clients.

Area Coordinator

North Carolina School of the Arts

Winston-Salem, North Carolina

Supervised 180 students in a residential school environment.
Directed the training of paraprofessional staff.

Selected and supervised resident assistants. Reviewed paraprofessional staff
performance and coached staff for success.

Counseled, advised, and mediated conflicts among students.
Facilitated NCSA 101 (orientation) course.

Served on the staff selection committee, which screened and interviewed
employment candidates.

SELECTED PRESENTATIONS
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Invitational Presentation- “Innovative Instruction: Preparing Social Workers for
Careers
in the Field of Addictions”. Oxford Roundtable. Oxford University, England.

Keynote Address- “Caring for Those in Need: A New Age of Crisis Response”.
Substance Abuse State of the Art Conference. Greenville, North Carolina.
Invitational Presentation- “Family Dynamics of Addiction”. McLeod Addictive
Disease Center. Charlotte, North Carolina.

Invitational Presentation- “What It Means to Be a First Responder”. 20™ Annual
Community Support and Targeted Case Management Conference. Winston-Salem,
North Carolina.

“Introduction to Substance Abuse & Addiction”. Addiction: Focus on Women
Conference. Hendersonville, North Carolina.

Design and present workshops on various topics, including:

Family Dynamics of Addiction Inhalant Abuse

Crisis Intervention Cognitive-Behavioral Therapy
Basics of Substance Abuse and Dependence Codependency
Mobile Crisis Management Disaster Preparedness
Contingency Management Person-Centered Thinking
Workforce Development Distance Education

Brief Therapies Relapse Prevention

Mental Health Reform in North Carolina Peer Support
Training of Trainers

“Training Enhancements”. National Staff Development and Training Association-
Annual Conference. Anaheim, California.

SERVICE TO THE PROFESSION

2008
2008
2008
2007
2007-Present

Member, National Association of Social Work

Member, Council on Social Work Education

Member, Addiction Professionals of North Carolina

Alcohol and Drug Council of North Carolina- Workforce Development Committee
Member, American Society for Training & Development

SERVICE TO THE SCHOOL OF SOCIAL WORK

2008
2007-2008
2003-Present
2001-2003

Member, Leadership Committee

Substance Abuse Certificate Program, Clinical Supervisor
Instructor, SOWO 700: Alcohol and Drug Abuse and Dependence
Field Office, Field Instructor

HONORS & DISTINCTIONS

2007 Dean’s Recognition of Teaching Excellence
2005 Dean’s Recognition of Teaching Excellence
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LICENSURE

2000-Present Licensed Clinical Social Worker: Number C003751
2005-Present Licensed Clinical Addictions Specialist: Number 955

REFERENCES

Ron Mangum, LCAS
901 Chalmers Street
Durham, NC 27707
919-956-5649

Mary Post

19 Three Rivers Drive
Wellington Woods, DE 19701
302-834-2388

Katie Maxwell, LCSW

406 Brookgreen Drive

Chapel Hill, NC 27516
919-969-9677

Jo Boobas, LCSW
2846 Calloway drive
Mebane, NC 27302
919-563-2303
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