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EDUCATION 
1979  University of Tennessee, Knoxville, Tennessee.  BA in Human Services, Asian Studies 

(concentration in Japanese) and Education (teaching certificate in secondary school) 
1983  University of Tennessee, Knoxville.  M.S. in Social Work. 

 
PROFESSIONAL AFFILIATIONS 
 National Association of Social Workers, 1983-present. 

Academy of Certified Social Workers, 1988-present. 
 N.C. Licensed Clinical Social Worker, 1989-present 
  
RELEVANT TRAINING / CERTIFICATION 
Nonviolent Crisis Intervention / Clinician Safety – 1994, 1995, 1996, 1998, 2008 
Critical Incident Stress Management: Basic – 2002 
Applied Suicide Intervention Skills Training; Train the Trainer - 2003 
EMDR: Eye Movement Desensitization and Reprocessing (Basic) – 2005 
Matrix Model of Intensive Drug and Alcohol Treatment – 2005 
Motivational Interviewing – 2008 and 2009 
Project Management - 2010 
 
WORK EXPERIENCE 
1997-present Clinical Assistant Professor / Education Specialist; Family and Children’s Resource 

Program, Jordan Institute for Families, School of Social Work, University of North 
Carolina at Chapel Hill.  Develop curricula relevant to service provision in child 
welfare and mental health. Present continuing education training throughout North 
Carolina, nationally, and internationally.  Participate in committee service within the 
School of Social Work (Admissions, Management Advisory, Disaster Planning, 
Search).  Full-time. 

1992-present Crisis Counselor; Chapel Hill Police Department Crisis Unit. Chapel Hill, NC. 
Provide counseling, victim assistance, and crisis intervention in trauma (domestic 
violence, sexual assault, psychiatric emergency, house fire, death notification, 
family issues.  Part-time; evenings and weekends. 

1996-present Faculty Presenter; Area Health Education Centers (AHEC).  Develop and present 
continuing education workshops statewide on: Client Violence: Keeping Yourself 
and Others Safe, Depression and Suicide in Children and Adolescents, Suicide 
Risk Assessment, Suicide: Prevention, Intervention and Postvention, Brain 
Development and the Effects of Maltreatment, Responding to Families and 
Communities Impacted by Methamphetamine, Applied Suicide Interventions Skills 
Training, and Bipolar Disorder and its Impact on the Family.  Part-time, contractual. 

1995-97 Clinical Social Worker; Crisis Emergency Services, University of North Carolina at 
Chapel Hill, Department of Psychiatry.  Assessment and treatment planning in 
psychiatric emergencies. Adult out-patient psychotherapy.  Community education 
on mental health issues.  Full-time. (Contract part-time: Nov-Dec 2007) 
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1996-98 Clinical Instructor, University of South Carolina School of Social Work.  
Development and training of curriculum for Department of Social Services workers 
in personal safety.  Part-time, contractual. 

1989-1995 Director of Family Services, Inter-Faith Council for Social Services, Chapel Hill, 
NC.  Coordination, training and supervision of over 60 volunteers in a crisis 
assistance social service agency. Duties included consultation and clinical 
guidance, counseling, program planning, administrative management, advocacy, 
evaluation, direct service provision, and community relations.  Responsible for 
budget planning of $400,000/year program.  Supervised UNC School of Social 
Work graduate students.  Full-time. 

1988-89 Director of Social Work; North Side Hospital, Johnson City, TN.  Coordinator of 
discharge planning and multi-disciplinary discharge planning team. Quality 
assurance monitoring. Counseling, casework, research, and community education. 

1988 Adjunct Instructor; East Tennessee State University. Instruction of undergraduate 
introductory course in Principles of Social Work. 

1989 Adjunct Instructor; Milligan College, Milligan College, TN.  Instruction of 
undergraduate introductory course in Principles of Social Work. 

1987-88 Rehabilitation Social Worker; Johnson City Medical Center Hospital Rehabilitation 
Unit, Johnson City, TN.  Individual, group and family therapy on 21-bed unit for 
persons with spinal cord injury, stroke or head injury.  Supervision of secretary and 
BSW student interns.  Discharge planning.  Community education and marketing. 

1985-87 Medical Social Worker 1; Johnson City Medical Center Hospital, Johnson City, TN.  
Discharge planning, individual and family counseling, community education and 
employee in-services training, including 12-hour workshop on stress management. 
Facilitated group therapy with Cardiac Rehabilitation Program.   

1984-85 Mental Health Counselor 1; Santee-Wateree Mental Health Center, Sumter, SC.  
In-patient group psychotherapy, marriage and individual therapy.  Emergency 
Services on-call. Hospital liaison.  Community education on mental health issues. 

1983 Psychiatric Social Worker; Bristol Regional Mental Health Center, Bristol, TN.  
Adult-out-patient; individual, group and marital therapy.  Nursing home 
consultation.  Group work included a Divorce Adjustment Group, an Eating 
Disorders Group and an Alzheimer’s Disease Family Support Group.  Emergency 
Services on-call and in-patient counseling. 

1980-82 Psychiatric Technician; Watauga Area Mental Health Center, Johnson City, TN.  
Intake, emergency evaluations, counseling, participation in therapeutic community. 

1980 Graduate Teaching Assistant; Department of Sociology, East Tennessee State 
University, Johnson City, TN.  Instruction of undergraduate sociology course. 

 
FIELD EXPERIENCE 
 American Field Service Scholarship to Hiroshima, Japan; 1975. 
 Undergraduate field placement:  Ravenwood Nursing Home, Hagerstown, Md.1979. 

Graduate field placements: Middle Tennessee State Mental Health Institute, Nashville, TN, 
1982. Veteran’s Administration Hospital and Domiciliary, Mountain Home, TN with 
gerontology stipend, Veteran’s Administration. 1983. 
Student Teaching: Beardon Junior High School, Knoxville, TN, 1979. 
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VOLUNTEER SERVICE 
Survivors of Suicide Loss Support Group facilitator, January 2009-present 
Triangle Consortium for Suicide Prevention, 2006-present – assist in organizing Out of the 

Darkness Walk to Prevent Suicide. 
Crisis Intervention Training for NC Law Enforcement, Jan / March / August / Nov 2010 
North Carolina Youth Suicide Prevention Task Force, 2002-present. 
InterFaith Council for Social Services, volunteer. 1995 – present. Serve lunch at IFC 

Community Kitchen.  Liaison for CROPWalk.   
John’s River Valley Camp, Collettesville, NC, Board Member. 1999-2003, 2007-2011. 
Habitat for Humanity. Construction 1987-2009; Board Member 1987-89, 1990-91.  
Orange County Mental Health Association, Compeer Program Advisory Board. 2003-5. 

Depression Screening Day volunteer, 2002-3. 
United Voices of Praise (racial reconciliation choir) Chapel Hill/Durham, NC. 1998-2004. 
 
 

SELECTED CONFERENCE and CONTRACTUAL PRESENTATIONS: 
UNC Law School and School of Social Work Conference, March 2010 / 2011 
Substance Abuse Services State of the Art Conference, November, 2010 
National Alliance on Mental Illness Conference, Raleigh, NC September 2010 
UNC Hospital Pastoral Care Department workshop, May / November 2010, March 2011 
NASW-NC Lunch and Learn Series, Raleigh, NC, June 2010 
Child Development Services Agency, Rocky Mount NC, March 2010 
Catawba Valley Behavioral Health Community Forum, Hickory, NC, November 2009. 
UNC School of Social Work, Clinical Lecture Series, January 2009 
Child Watch, Wilmington, NC; January 2009 
Alamance County School System, Burlington, NC, September, 2008 
Children’s Home Society of NC, Greensboro, NC October, 2008 
North Carolina Judicial College, UNC-CH Institute of Government, August, 2008 
Multiple Response System Institute, Greensboro, NC, August 2008 
South Carolina Drugs of Abuse Conference, Myrtle Beach, SC, November 2007 
Southern Child Welfare Training Partnership, Madison, Wisconsin, February 2007 
South Carolina Alcohol and Drug Conference, Furman Univ, Greenville, SC July, 2007 
8th NC Conference for Survivors of Suicide, Chapel Hill, NC, keynote address, Nov, 2006 
Wake, Orange, and Alamance County School Systems, 2006; 2007.  
McLeod Addictive Disease Center, Charlotte, NC, August 2006 
25th Annual Prevent Child Abuse Conference on Abuse and Neglect, Durham, NC, 2006 
National Staff Development and Training Association, Washington, DC, Nov 2005 
9th Annual Children’s Advocacy Centers Symposium, Lake Junaluska, NC, 2003 
NC Kids Adoption and Foster Care Network Conference, Greensboro, NC June 2003 
NC Children’s Services Conference, Asheville, NC, March 2002 
 
 
 

PUBLICATIONS 
Flick, J and Boyette, S.  (1999)  Intake in Child Welfare Services.  Chapel Hill, NC: 

University of North Carolina at Chapel Hill, School of Social Work, Jordan Institute 
for Families. This publication is a training manual (72 pages) and participant’s 
manual (43 pages) for a three-day training program required for all new DSS 
Intake employees in North Carolina. 
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Flick, J and Boyette, S. (1999)  Child Placement in Child Welfare Services.  Chapel Hill, 

NC: University of North Carolina at Chapel Hill School of Social Work, Jordan 
Institute for Families. This publication is a training manual (140 pages) and 
participant’s manual (97 pages) for a four-day training program required for all 
new foster care workers in North Carolina. 

 
Flick, J and Buell, E. (1999)  Family Foster Home Licensing in Child Welfare  Services.  

Chapel Hill, NC: University of North Carolina at Chapel Hill, School of Social 
Work, Jordan Institute for Families. This publication is a training manual (118 
pages) and participant manual (72 pages) for a three-day training program 
required for all new foster home licensing workers in North Carolina. 

 
Flick, J. and Caye, J. (2001) Introduction to Child Sexual Abuse. Chapel Hill, NC: 

University of North Carolina at Chapel Hill, School of Social Work, Jordan Institute 
for Families. This publication is a training manual (279 pages) and participant’s 
manual (130 pages) for a six-day training program for Department of Social 
Services - Child Protective Services employees in North Carolina. 

 
Flick, J., Livermore, J. and Smith, K.  (2001)  Adult Mental Health Issues Which Impact 

Families Served by Child Welfare.  Chapel Hill, NC: University of North Carolina at 
Chapel Hill, School of Social Work, Jordan Institute for Families. This publication 
is a training manual (64 pages) and participant’s manual (26 pages) for a two-day 
training program for Child Welfare Workers in Departments of Social Services 
Child Protective Services.    

 
Flick, J and Allen, B. (2001).  Case Management in Child Welfare in Romania.  Chapel 

Hill, NC: University of North Carolina at Chapel Hill, School of Social Work, Jordan 
Institute for Families.  This publication is a training manual (129 pages) and 
participant’s manual (70 pages) for a four-day training program for child welfare 
case managers in Romania. 

 
Woodcock, K. and Flick, J.  (2003). Child Development in Families At Risk.  Chapel Hill, 

NC: University of North Carolina at Chapel Hill, School of Social Work, Jordan 
Institute for Families.  This publication is training manual (104 pages) and 
participant’s manual (90 pages) for a two-day training program for child welfare 
workers in Departments of Social Services. 

 
Flick, J and Woodcock, K. (2002).  Understanding Child Mental Health Issues.   Chapel 

Hill, NC: University of North Carolina at Chapel Hill, School of Social Work, Jordan 
Institute for Families.  This publication is training manual (132 pages) and 
participant’s manual (47 pages) for a three-day training program for child welfare 
workers in Departments of Social Services.   

 
Flick, J., Johnson, K., McMahon, J., and Mangum, R. (2005). Responding to Families and 

Communities Impacted by Methamphetamine. Chapel Hill, NC: University of North 
Carolina at Chapel Hill, School of Social Work, Jordan Institute for Families.  This 
publication is a training manual (144 pages), participant’s manual (37 pages) and 
Powerpoint slide presentation (269 slides) for a two-day training program for child 
welfare workers and other first responders to methamphetamine clandestine 
laboratory seizures.  
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Caldwell, G. and Flick, J.  (2007). Child Welfare in North Carolina Pre-Service Training – 

Online Component.  Raleigh, NC: North Carolina Statewide Training Partnership. 
This publication is a training manual, participant’s manual (115 pages) and online 
component (slides and script) for one-day’s session of a twelve-day curricula.  

 
Flick, J., Johnson, K., and Graves, K. (2008). Introduction to Substance Abuse for Child 

Welfare.  Chapel Hill, NC: University of North Carolina at Chapel Hill, School of 
Social Work, Jordan Institute for Families. This publication is a training manual, 
participant’s manual, participant’s manual, and Powerpoint presentation for a two-
day training program for child welfare workers in Departments of Social Services. 

 
Flick, J., Graves, K., Johnson, K., and Little, R. (2009). Motivating Substance Abusing 

Families to Change: An Advanced Practice Course. Chapel Hill, NC: University of 
North Carolina at Chapel Hill, School of Social Work, Jordan Institute for Families.  
This publication is a training manual, Powerpoint presentation and participant’s 
manual for one-day training for child welfare workers in Depts of Social Services.  

 
Flick, J., Johnson, K. (2009, based original training by Flick, Livermore, and Smith, 2001).  

Adult Mental Health Issues Which Impact Families Served by Child Welfare.  
Chapel Hill, NC: University of North Carolina at Chapel Hill, School of Social 
Work, Jordan Institute for Families. This publication is an 8-10 hour online (live 
and self-paced) presentation including: training manual (64 pages), powerpoint 
slides, audio recordings, video illustrations, and participant’s manual (26 pages) 
for child welfare workers in NC Departments of Social Services. 

 
Flick, J., Johnson, K. (2010, based on original training by Flick and Woodcock, 2002).  

Understanding Child Mental Health Issues.  Chapel Hill, NC: University of North 
Carolina at Chapel Hill, School of Social Work, Jordan Institute for Families.  This 
publication is a 16 -18 hour online (live and self-paced) presentation including: 
training manual (56 pages), powerpoint slides, audio recordings, first-person 
accounts, video illustrations, and participant resources, for child welfare workers in 
NC Departments of Social Services.   

 


