
THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
School of Social Work    

 
Course Number: SOWO 851   
 

Course Title:  Social Work Practice With Groups, Spring 2009 
 

Instructor: Maeda J. Galinsky  
 School of Social Work 
 563F Tate Turner Kuralt Building 
 Phone: (919) 962-6539   Fax: (919) 962-7557  
 Email: maeda@email.unc.edu 
 

Office Hours: Tuesday 12-1 and by appointment. 
 

Course Description: Course is designed to enable students to become more 
knowledgeable and skillful as social group workers. Phases of group development and 
worker tasks in each phase provide the course framework. 
 

Course Objectives: 
 It is expected that each student will demonstrate learning in two areas: 
 

1. Theoretical knowledge about frameworks and concepts needed for social 
intervention with groups. 

 
a. The theoretical and value base and major concepts of models of social 

group work, as well as concepts from other group approaches that are 
relevant to students’ practice.  

b. Selected concepts from small group theory and research (e.g., group 
development, group composition, group norms, group goals, and group 
structure). 

c. Selected content related to race, gender, sexual orientation, poverty, 
rurality, and other critical factors. 

 
2.  Application of theoretical knowledge to experience with groups. 
 

a. Ability to select theoretical content as a basis for understanding groups 
and planning social intervention, adapting the theory as appropriate. 

b. Awareness of own role, as a worker and as a member, in various group 
situations, and of the impact of this role on other group participants and on 
group processes.  

c.  Ability to diagnose group conditions, and on the basis of this diagnosis, to 
 facilitate group movement, as a worker and as a member. 

d.  Ability to perform selected group work practice skills, such as assessing, 
goal setting, problem solving, programming, and evaluating. 

e.  Ability to evaluate the effectiveness of own interventions and the 
usefulness of theory selected. 
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Expanded Description: This course is designed to provide students with knowledge and 
skills relevant to group work practice in both concentrations and across all fields of 
practice. Students learn basic information, and through course readings, papers, and 
presentations, apply this information about social interventions with groups to their 
specific areas of interest. This course builds on the human behavior and practice 
foundation courses, is grounded in ecological and developmental theory, and is linked to 
fieldwork experience through paper assignments, small group classroom assignments and 
class discussions. As consideration is given to how group work practice takes place with 
particular client systems and within current societal and professional conditions, the 
course is tied in direct and indirect ways to concentration courses related to human 
behavior, social welfare policy, evaluation of practice, and practice at other system levels, 
including individual, family, organizational and community. 
 
Areas of skill to be developed during the course of the semester focus on: assessment of 
group structure and processes; interventions in support of individual member goals, group 
goals, and group development; and evaluation of worker interventions and goal 
achievement. Particular skills are associated with each segment of the syllabus: 
composition; group development; group assessment; goal setting and contracting; co-
leadership; interventions at individual, group and environmental levels; diversity and 
cultural competence; programming; problematic group situations; and evaluation. 
 
Readings:  

 The text is available at the Health Affairs Bookstore. 
 There is a copy of all other required readings available on the fifth floor of the 

School of Social Work in the files of readings marked SOWO 851 Galinsky. 
 Most required readings are also available in E-Reserves and those available are 

marked in the syllabus with an E next to the reading. Go to 
http://eres.lib.unc.edu/default.asp and look up materials for SOWO 851-Galinsky. 
(Those readings which did not receive permission from the publisher for 
electronic copying are available through the regular hard copy reserves in the 
Undergraduate Library). (Some readings may be marked by an E on the syllabus, 
but not be available in E-reserves because of changes in online availability by 
publishers of the material.) 

 Other readings which cannot be found on the internet or on reserve can be 
accessed through the instructor. 

 Optional readings, which are provided for each section at the end of syllabus, 
must be located by individual students themselves in the libraries of the 
University. 
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Text: 
 
Toseland, R.W., & Rivas, R.F. (2009). An introduction to group work practice (6th ed.). Boston: 

Allyn and Bacon.  
 
In addition, several references are available, but not required, for purchase. They are valuable 
additions to a personal library.  
 
Ephross, P.H. & Vassil, T.V. (2005). Groups that work: Structure and process (2nd ed.). NY: 

Columbia University Press. 
 
Garvin, C. D. (1997). Contemporary group work (3rd ed.). Boston: Allyn and Bacon. 
 
Gitterman, A., & Salmon, R. (Eds.) (2009). Encyclopedia of Social Work with Groups. NY: 

Routledge. 
 
Greif, G. L., & Ephross, P. H. (2005). Group work with populations at risk (2nd ed.). NY: Oxford 

University Press. 
 
Malekoff, A. (2004). Group work with adolescents: Principles and practice (2nd ed.). NY: The 

Guilford Press. 
 
Northen, H., & Kurland, R. (2001). Social work with groups (3rd ed.). NY: Columbia University 

Press. 
 
Rose, S. D. (1998). Group therapy with troubled youth: A cognitive-behavioral interactive 

approach. Thousand Oaks, CA: Sage Publications, Inc. 
 
Schwarz, R. M. (2004). The skilled facilitator (2nd ed.). San Francisco, CA: Jossey-Bass. 
 
Toseland, R.W. (1995). Group work with the elderly. NY: Springer Publishing Company. 
 
Yalom, I. D. (with Leszcz, M.) (2005). The theory and practice of group psychotherapy (5th ed.). 

NY: Basic Books.  
 
Recommended Journals:  

Groupwork 
International Journal of Group Psychotherapy 
Research on Social Work Practice 
Small Group Research  
Social Work 
Social Work with Groups 
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Group Experiences: It is preferred that each student be working with a client or task 
group during the current semester. There are many kinds of group experiences that can 
serve this purpose. These groups will serve as a basis for small group assignments, 
general class discussion and written assignments. However, if no such group experience 
is currently available, there are alternative paper assignments already available. 
 
Teaching Methods: This course is structured as a seminar; all class members are 
expected to share responsibility for participating in discussions and for presenting 
materials needed by the class. Some classroom time will be spent working in small task 
groups; therefore, class attendance is crucial. Task group experiences are selected to 
reinforce learning about group processes and issues, including diversity and ethical 
issues. Assigned and independently selected readings, seminar participation, prior and 
current group experiences, structured assignments, videos, guest speakers and the class 
group itself will provide the material necessary for learning about group operation. 
 
The attached “Schedule” gives the approximate dates for readings and assignments. This 
plan will be adjusted later, when guest speakers and student presentations are scheduled. 
 
Assignments and Evaluation: In-class and written assignments are intended to facilitate 
ntegration of theoretical content with practice skill. i

 
a) There are three seminar papers relating client group experiences (or 

alternate group experiences) to readings: paper on composition (15%); 
paper on goals (20%); and paper on group development (30%). There is 
also a presentation on social intervention (25%). Details about these 
assignments are contained in a separate handout, "Paper and Presentation 
Assignments."  See "Schedule" for dates when papers and the presentation 
are due. 

 
b) Ten percent (10%) of the grade will be determined by the instructor's 

evaluation of in-class performance, based on contributions to discussions 
and small group tasks, and responsiveness to others’ comments. 

 
Grading System: 
 

H = 94-100 
P = 80-93 
L = 70-79 
F = 69 and below 
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Policy on Incompletes and Late Assignments: All papers and assignments are due at 
the beginning of class on the dates noted on the Schedule, unless a change in date has 
been announced by the instructor in class. Extensions on due dates may be granted in 
cases of sickness or family emergencies. In all others cases, grades will be lowered for 
late papers. 
 
Policy on Academic Dishonesty: Students are expected to conduct all academic work 
within the letter and spirit of the Honor Code of the University of North Carolina at 
Chapel Hill, which prohibits the giving or receiving of unauthorized aid in academic 
processes. 
 
Please refer to the APA Style Guide, The SSW Manual, and the SSW Writing Guide for 
information on attribution of quotes, plagiarism and appropriate use of assistance in 
preparing assignments. All written assignments should contain a signed pledge from you 
stating that, “I have neither given nor received unauthorized aid in preparing this written 
work.” 
 
In keeping with the UNC Honor Code, if reason exists to believe that academic 
dishonesty has occurred, a referral will be made to the Office of the Student Attorney 
General for investigation and further action as required. 
 
Policy on Accommodations for Students with Disabilities: Students with disabilities 
which affect their participation in the course may notify the instructor if they wish to 
have special accommodations in instructional format, examination format, etc., 
considered. 
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Seminar Readings 
 

All the required seminar readings are listed here. Some changes may be made during the 
semester as appropriate. Readings which are optional, valuable supplements but not 
required, are listed separately in the Optional Reading section (pp. 17-25). See the 
attached “Schedule” for dates required readings are to be completed. 
 

I. FRAME OF REFERENCE 
 
 A. Organization and Expectations of the Course   January 13  
 
 B. Social Group Work Approaches January 20 
 
  Required Readings 

 
Macgowan, M. J. (2006). Evidence-based group work: A framework for 

advancing best practice. Journal of Evidence-based Social Work, 
3(1), 1-21. -E 

 
Pollio, D. E., Brower, A. M., & Galinsky, M. J. (2000). Change in groups. 

In P. Allen-Meares & C. Garvin (Eds.), The handbook of social 
work direct practice (pp. 281-300). Thousand Oaks: Sage 
Publications, Inc. -E 

OR 
Garvin C. D., & Galinsky, M. J. (2008). Groups. In R.L. Edwards (Ed.), 

Encyclopedia of Social Work (20th ed.) (pp. 287-298). 
Washington, DC: NASW and NY: Oxford. 

 
Toseland, R.W., & Rivas, R.F. (2009). A typology of treatment and task 

groups. An introduction to group work practice. (6th ed.) (pp. 19-
44). Boston: Allyn and Bacon.  

 
Yalom, I. D. (with Leszcz, M.) (2005). The therapeutic factors. The theory 

and practice of  group psychotherapy (5th ed.) (pp. 1-18). NY: 
Basic Books. -E  

 
II. BEGINNING THE GROUP 
 

A. Composition January 27  
 
  Required Readings 
 

Bertcher, H. J., & Maple, F. F. (1985). Elements and issues in group 
 composition. In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  
 (Eds.). Individual change through small groups  (2nd ed.) (pp. 
 180-202). NY: The Free Press. 
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Davis, L. E. (1979). Racial composition of groups. Social Work, 24, 208-

213. -E  
 
Rose, S. D., & Edelson, J. L. (1987). Composing the group. Working with 

children and adolescents in groups. (pp. 40-49). San Francisco, 
CA: Jossey-Bass. -E 

 
Toseland, R.W., & Rivas, R.F. (2009). Composing the group. An 

introduction to group work practice. (6th ed.) (pp. 163-170). 
Boston: Allyn and Bacon.  

 
B. Assessment January 27 

 

  Required Readings  
 

Toseland, R. W., & Rivas, R. F. (2009). Assessment. An introduction to 
group work practice. (6th ed.) (pp. 216-250). Boston: Allyn and 
Bacon. 

 
C. Group Development February 3 
 

  Required Readings Read Galinsky & Schopler, Schiller, and 1 other set. 
  Tuckman articles highly recommended. 
 

Galinsky, M. J., & Schopler, J. H. (1989). Developmental patterns in 
open-ended groups. Social Work with Groups, 12(2), 99-114.         
-E 

 
Sarri, R. C., & Galinsky, M. J. (1985). A conceptual framework for group 

development. In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  
(Eds.). Individual change through small groups  (2nd ed.) (pp. 70-
86). NY: The Free Press. 

 
Schiller, L. Y. (1997). Rethinking stages of development in women’s 

groups: Implications for practice. Social Work with Groups, 20(3), 
3-19. -E 

 
Toseland, R.W., & Rivas, R.F. (2009). Stages of group development. An 

introduction to group work practice. (6th ed.) (pp. 86-91). Boston: 
Allyn and Bacon.  

 
Tuckman, B. W. (1965). Developmental sequence in small groups. 

Psychological Bulletin, 63, 384-399 AND Tuckman, B. W., & 
Jensen, M. A. (1977). Stages of small group development revisited, 
Group and Organization Studies, 2, 419-427. –E 
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 D. Goal-Setting February 10 
 
  Required Readings 
 

Schopler, J. H., Galinsky, M. J., & Alicke, M. D. (1985). Goals in social 
group work practice: Formulation, implementation and evaluation. 
In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  (Eds.). Individual 
change through small groups  (2nd ed.) (pp. 140-158). NY: The 
Free Press. 

 
Toseland, R.W., & Rivas, R.F. (2009). Goal setting in group work. An 

introduction to group work practice (6th ed.) (pp. 203-206). 
Boston: Allyn and Bacon. 

 
 E. Contract Negotiations February 10 
 
  Required Readings  

 
Croxton, T. (1985). The therapeutic contract. In M. Sundel, P. Glasser, R. 

Sarri, & R. Vinter  (Eds.). Individual change through small groups  
(2nd ed.) (pp. 159-179). NY: The Free Press. 

 
National Association of Social Workers. (1996). Code of ethics. 

Washington, DC: NASW Press. [On-line] Available: 
www.naswdc.org 

 
Northen, H. (2004). Ethics and values in group work. In C. D. Garvin, L. 

M. Gutiérrez, & M. J. Galinsky (Eds.). Handbook of social work 
with groups (pp. 76-89). NY: The Guilford Press. –E 

 
Standards of Group Work, AASWG.  

 
F. Co-Workers February 17 

 
  Required Readings 
 

Galinsky, M. J., & Schopler, J. H. (1980). Structuring co-leadership in 
social work training. Social Work with Groups, 3, 51-63. -E 

 
Nosko, A., & Wallace, R. (1997). Female/male co-leadership in groups. 

Social Work with Groups, 20(2), 3-16. -E 
 

Toseland, R.W., & Rivas, R.F. (2009). Coleadership. An introduction to 
group work practice (6th ed.) (pp. 123-126). Boston: Allyn and 
Bacon. 
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III.       WORKING WITH GROUPS 
 
 A. Strategies of Social Intervention (an ecological perspective) 
 

1. Interventions with Individual Systems and with Special Groups; 
Leadership February 17 

 
Required Readings  

 
Ebenstein, H. (1998). Single-session groups: Issues for social workers. 

Social Work with Groups, 21 (1/2), 49-60. -E 
 

Rooney, R. H., & Chovanec, M. (2004). Involuntary groups. In C. Garvin, 
L. Gutiérrez, & M. Galinsky (Eds.). Handbook of social work with 
groups (pp. 212-226). NY: The Guilford Press. -E 

 
Toseland, R.W., & Rivas, R.F. (2009). Leadership. An introduction to 

group work practice (6th ed.) (pp. 92-123). Boston: Allyn and 
Bacon. 

 
Toseland, R.W., & Rivas, R.F. (2009). Treatment groups: Specialized 

methods. An introduction to group work practice (6th ed.) (pp. 279-
312). Boston: Allyn and Bacon. 

OR 
Toseland, R.W., & Rivas, R.F. (2009). Task groups: Foundation methods. 

Task Groups: Specialized methods. An introduction to group work 
practice (6th ed.) (pp. 344-376). Boston: Allyn and Bacon. 

 
2. Interventions with Group Systems February 24 
 
Required Readings 
  
Forsyth, D.R. (1999). The science of group dynamics. Group dynamics 

(3rd ed.). (pp. 5-24). Pacific Grove, CA: Brooks/Cole.  
 
Toseland, R.W., Jones, L.V, & Gellis, Z.D. (2004). Group Dynamics. In 

C. D. Garvin, L. M. Gutiérrez, & M. J. Galinsky (Eds.). Handbook 
of social work with groups (pp. 13-31). NY: The Guilford Press. -E 

OR 
Toseland, R.W., & Rivas, R.F. (2006). Group dynamics. An introduction 

to group work practice (6th ed.) (pp. 64-91). Boston: Allyn and 
Bacon. 
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Alternative Readings: Some helpful sources for small group theory and 
research are:  

 
Hare, A. P., Blumberg, H. H., Davies, M. F., & Kent, M. V. (1994). Small 

group research: A handbook. Norwood, NJ: Ablex. 
 
Schwarz, R. M. (2004). The Skilled Facilitator (2nd ed.). San Francisco, 

CA: Jossey-Bass. 
 
3.  Interventions with Environmental Systems February 24 

 
  Required Readings 
 

Schopler, J. H., & Galinsky, M. J. (1995).  Boundary spanning and group 
leadership functions: The third dimension. Social Work with 
Groups, 18(4), 3-17. -E 

 
Toseland, R.W., & Rivas, R.F. (2009). Environmental interventions; 

Changing the group environment. An introduction to group work 
practice (6th ed.) (pp. 307-310). Boston: Allyn and Bacon 

 
4. Additional Group Techniques and Literature March 3; March 17 

 
  Assignments 

 Visit two web sites with support groups in the form of chat rooms or 
discussion forums. Some examples are:    

   http://www.supportpath.com 
   http://www.google.com/Top/Society/Support_Groups/ 
   http://dmoz.org/Society/Support_Groups/ 
   http://www.dbsalliance.org/Info/findsupport.html 
 

 Do a search on a topic of interest to you for the evidence for group 
work practice with this issue, problem, or population. Be prepared to 
report to the class the results of your search from the Web or from hard 
copies at the library. You may also do this assignment in pairs or 
larger groups of 3, 4, or 5. 

 
  Required Readings (Choose 4 readings from those listed below) 
   
  Bargal, D. (2004). Structure and process in reconciliation-transformation 

workshops: Encounters between Israeli and Palestinian youth.  
Small Group Research, 35(5), 596-616. -E 

 
Fisher, M. S., Sr. (1995). Group therapy protocols for persons with 

personality disorders who abuse substances: Effective treatment 
alternatives. Social Work with Groups, 18(4), 71-89. -E 
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Frager, S. (1985). Community-universality exercises in multiple family 
therapy. Family Therapy, 12(3), 245-251. -E 

 
Gumpert, J., & Saltman, J. E. (1998). Social group work practice in rural 

areas: The practitioners speak. Social Work with Groups, 21(3), 
19-35. -E 

 
Harrison, M., & Ward, D. (1999). Values as context: Groupwork and 

social action. Groupwork, 11(3), 88-103. -E 
 
Heller, T., Roccoforte, J. A., Hsieh, M. A., Cook, J. A., & Pickett, S. A. 

(1997). Benefits of support groups for families of adults with 
severe mental illness. American Journal of Orthopsychiatry, 67(2), 
187-198. -E 

 
Jones A. C. (2004). Transforming the story: Narrative applications to a 

stepmother support group. Families in Society; 85, 129-139. -E 
 
Meier, A. (2004). Technology-mediated groups. In C. D.Garvin, L. M. 

Gutiérrez, & M. J. Galinsky (Eds.). Handbook of social work with 
groups (pp. 479-503). NY: The Guilford Press. -E 

 
Meier, A. (2000). Offering social support via the Internet: A case study of 

an online support group for social workers. Journal of Technology 
in Human Services, 17(2/3), 237-266. -E 

 
Miller, R., & Mason, S.E. (2001). Using group therapy to enhance 

treatment compliance in first episode schizophrenia. Social Work 
with Groups, 24(1), 37-52. -E 

 
Nakanishi, M., & Pastore, P. (1999). Group work: Empowering adults 

with developmental disabilities. In H. Bertcher, L. F. Kurtz, & A. 
Lamont (Eds.), Rebuilding communities: Challenges for group 
work (pp. 189-199). NY: The Haworth Press. -E 

 
Pomeroy, E.C., Kiam, R., & Green, D.L. (2000).  Reducing depression, 

anxiety, and trauma of male inmates: An HIV/AIDS 
psychoeducational group intervention. Social Work Research, 
24(3), 156-167. -E 

 
Reed, B.G. (1985). Gender issues in training group leaders. In M. Sundel, 

P. Glasser, R. Sarri, & R. Vinter  (Eds.). (1985). Individual change 
through small groups  (2nd ed.) (pp. 310-325). NY: The Free 
Press.  
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Rittner, B., & Smyth, N. J. (1999). Time-limited cognitive behavioral 
group interventions with suicidal adolescents. Social Work with 
Groups, 22(2/3), 55-75. -E 

 
Rose, S. D. (2004). Cognitive-behavioral group work. In Garvin, C. G., 

Gutiérrez, L., M., & Galinsky, M. J. (Eds.). Handbook of social 
work with groups (pp. 111-135). NY: The Guilford Press. -E 

 
Rounds, K.A., Galinsky, M.J., & Stevens, S.L. (1991). Linking people 

with AIDS in rural communities: The telephone group. Social 
Work, 36(1), 13-18. -E 

 
Schopler, J. H., & Galinsky, M. J. (1993). Support groups as open 

systems: A model for practice and research. Health and Social 
Work, 18(3), 195-207. -E 

 
Schopler, J.H., Abell, M.D., & Galinsky, M.J. (1998). Technology-based 

groups: A review and conceptual framework for practice. Social 
Work, 43(3), 254-267. -E 

 
B. Race, Gender, Class, and Sexual Orientation TBA 

 
  Required Readings (students will select several articles of their choice) 
 

Alvarez, A. R., & Cabbil, L. M. (2001). The MELD program: Promoting 
personal change and social justice through a year-long 
multicultural group experience. Social Work with Groups, 24(1), 3-
20. -E 

 
Brown, A., & Mistry, T. (1994). Group work with mixed membership 

groups: Issues of race and gender. Social Work with Groups, 17(3), 
5-21. -E 

 
Davis, L. E., Galinsky, M. J., & Schopler, J. H. (1995). RAP: A 

framework for leadership of multiracial groups. Social Work, 40 
(2), 155-165. -E 

 
Davis, L. E., & Proctor, E. K. (1989). Socioeconomic status and group 

treatment. Race, gender and class: Guidelines for practice with 
individuals, families, and groups. (pp. 314-333). Englewood Cliffs, 
NJ: Prentice-Hall. -E  

 
Getzel, G. (1998). Group work practice with gay men and lesbians. In G. 

P. Mallon (Ed.), Foundations of social work practice with lesbian 
and gay persons (pp.131-144). NY: The Harrington Park Press. -E 
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 Toseland, R.W., & Rivas, R.F. (2009). Leadership and diversity. An 
introduction to group work practice (6th ed.) (pp.128-148). Boston: 
Allyn and Bacon. 

 
C.   Programming TBA 
 

  Required Readings 
 

See handout by Galinsky, Barr, & Covell (2006). Programming 
bibliography. 

 
Galinsky, M.J., Terzian, M.A., & Fraser, M.W. (2006). The art of group 

work practice with manualized curricula. Social Work with 
Groups, 29(1), 11-26. -E 

 
Northen, H., & Kurland, R. (2001). The use of activity. Social work with 

groups (3rd ed.). (pp. 258-287). NY: Columbia University Press. 
 
Toseland, R.W., & Rivas, R.F. (2009). Treatment Groups: Foundation 

Methods.  An introduction to group work practice (6th ed.) (pp. 
257-262). Boston: Allyn and Bacon. 

 
Whittaker, J. K. (1985). Program activities: Their selection and use in a 

therapeutic milieu. In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  
(Eds.). Individual change through small groups  (2nd ed.) (pp. 
237-250). NY: The Free Press. 

 
 D. Interventions for Selected Group Situations TBA 
 
  Required Readings (with some choice) 
 

Malekoff, A. (1999). Expressing our anger: Hindrance or help in 
groupwork with adolescents?  Groupwork, 11(1), 71-82. -E 

 
Milgram, D., & Rubin, J. S. (1992). Resisting resistance: Involuntary 

substance abuse group therapy. Social Work with Groups, 15(1), 
95-110. -E 

 
Mondros, J. B., Woodrow, R., & Weinstein, L. (1992). The use of groups 

to manage conflict. Social Work with Groups, 15(4), 43-57. -E 
 

Northen, H., & Kurland, R. (2001). Conflict. Social work with groups (3rd 
ed.) (pp. 214-237). NY: Columbia University Press. 

 
Thomas, H., & Caplan, T. (1999). Spinning the group process wheel: 

Effective facilitation techniques for motivating involuntary client 
groups. Social Work with Groups, 21(4), 3-21. -E 
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Toseland, R.W., & Rivas, R.F. (2009). Dealing with conflict: Making 

effective decisions. An introduction to group work practice (6th 
ed.) (pp. 323-328). Boston: Allyn and Bacon.  

 
Yalom, I. D.(with Leszcz, M.) (2005). Conflict AND Self-disclosure. The 

theory and practice of group psychotherapy (5th ed.) (pp. 363-374; 
374-382). NY: Basic Books. -E 

 
V. ENDING AND EVALUATION TBA I

 
  Required Readings  (with some choice) 

 
                       Fraser, M. F., Day, S. H., Galinsky, M. J., Hodges, V. G., & Smokowski,  
   P. R. (2004). Conduct problems and peer rejection in childhood: A  
   randomized trial of the Making Choices and Strong Families 

 programs. Research on Social Work Practice, 14(5), 313-324. –E 
 

Galinsky, M. J., & Fraser, M. W. (2009). Intervention research. In A. 
Gitterman, & R. Salmon (Eds.). Encyclopedia of Social Work with 
Groups (pp. 139-142). NY: Routledge. 

 
Galinsky, M. J., & Schopler, J. H. (1977). Warning: Groups may be 

dangerous. Social Work, 22(2), 89-94. -E 
 

Harris, M. B., & Franklin, C. G. (2003). Effects of a cognitive-behavioral, 
school-based, group intervention with Mexican American pregnant 
and parenting adolescents. Social Work Research, 27(2), 71-83. -E 

 
Meezan, W., & O’Keefe, M. (1998). Evaluating the effectiveness of 

multifamily group therapy in child abuse and neglect. Research on 
Social Work Practice, 8(3), 330-353. -E 

 
Pollio, D.E., North, C.S., Reid, D.L., Miletic, M.M. & McClendon, J.R. 

(2006). Living with severe mental illness – What families and 
friends must know: Evaluation of a one-day psychoeducational 
workshop. Social Work, 51(1), 31-38. -E 

 
Pomeroy, E. C., Kiam, R., & Abel, E. M. (1999). The effectiveness of a 

psychoeducational group for HIV-infected/affected incarcerated 
women. Research on Social Work Practice, 9(2), 171-187. -E 

 
Rice, A. H. (2001). Evaluating brief structured group treatment of 

depression. Research on Social Work Practice, 11(1), 53-78. -E 
 
Toseland, R.W., & Rivas, R.F. (2009). Evaluation: Ending the group’s 

work. An introduction to group work practice (6th ed.) (pp. 379-
399; pp. 400-426). NY: MacMillan Publishing Company.  
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OPTIONAL READINGS – NOT REQUIRED BUT USEFUL 
 
I. FRAME OF REFERENCE 
 
 A. Organization and Expectations of the Course 
 

B. Social Group Work Approaches 
 
 Optional Readings 

 
Gutierrez, L. M., & Lewis, E. A. (1999). Empowering women of color. 

(pp. 68-79). NY, Columbia University Press.  
 

Garvin, C. D., Gutiérrez, L. M., & Galinsky, M. J. (Eds.). (2004). 
Handbook of social work with groups. NY: The Guilford Press.  

 Mayadas, N.S., Smith, R., & Elliott, D. Social group work 
in a global context, pp. 45-57. 

 Breton, M. An empowerment perspective, pp. 58-75. 
 Kurtz, L.F. Support and self-help groups. pp.139-159. 
 Roffman, R. Psychoeducational groups. pp. 160-175. 
 Nash, J.K., & Snyder, S.E. Prevention groups. pp. 176-191 

 
Pollio, D. E. (2002).  The evidence-based group worker.  Social Work with 

Groups, 25(4), 57-70. 
 
Saulnier, C. F. (2000). Incorporating feminist theory into social work 

practice. Social Work with Groups, 23(1), 5-29. 
 

Vinter, R. D. (1985). The essential components of social group work 
practice. In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  (Eds.). 
Individual change through small groups  (2nd ed.) (pp. 11-34). 
NY: The Free Press. 

 
Yalom, I. D. (with Leszcz, M.) (2005). Interpersonal Learning. The theory 

and practice of group psychotherapy. (5th ed.) (pp. 19-46). NY: 
Basic Books. (Note: in 4th edition, see pp.17-46.) –E 
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II. BEGINNING THE GROUP 
 

A. Composition 
 

Optional Readings 
 
Davis, L. E., & Cheng, L.C. (1996). Differential effects of racial 

composition on male and female groups: Implications for group 
work practice. Social Work, 20(3), 157-167.  

 
Martin, P. Y., & Shanahan, K. A. (1983). Transcending the effects of sex 

composition in small groups. Social Work with Groups, 6(3/4), 19-
32. -E 

 
Northen, H., & Kurland, R. (2001). A model of planning; Size of group. 

Social work with groups. (3rd ed.) (pp. 110-118, 135-145 ). NY: 
Columbia University Press. 

 
B. Assessment 

 
Optional Readings 
 

Rose, S. D., & Edelson, J. L. (1987). Assessing children's problems and 
resources. Working with children and adolescents in groups. (pp. 
60-87). San Francisco, CA: Jossey-Bass. -E 

 
Rose, S. D. (1998). Assessment in groups: Interviewing and observation 

strategies. Measurement procedures in assessment and evaluation. 
In Group therapy with troubled youth (pp. 91-151). Thousand 
Oaks, CA: Sage Publications. -E 

 
C. Group Development  

 
Optional Readings 
 
Brower, A. M. (1996). Group development as constructed social reality 

revisited: The constructivism of small groups. Families in Society, 
77, 336-344. 

 
Garland, J. A., Jones, H. E., & Kolodny, R. L. (1976). A model for stages  

of development in social work groups. In S. Bernstein (Ed.), 
Explorations in group work (pp. 17-72). Boston: Boston University 
School of Social Work. 

 

 16



Hopps, J. G., & Pinderhughes, E. (1999). Chapters 3 & 4. Group work 
with overwhelmed clients: How the power of groups can help 
people transform their lives. (pp. 40-90). NY: The Free Press.  

 
Kelly, T. B., & Berman-Rossi, T. (1999). Advancing stages of group 

development theory: The case of institutionalized older persons. 
Social Work with Groups, 22(2/3), 119-138.  -E 

 

Yalom, I. D. (with Leszcz, M.) (2005). In the beginning. The theory and 
practice of group psychotherapy . (5th ed.) (pp. 309-343). NY: 
Basic Books. 

 
D.       Goal-Setting 
 

Optional Readings 
 
Hasenfeld, Y. (1985). The organizational context of group work. In M. 

Sundel, P. Glasser, R. Sarri, & R. Vinter  (Eds.). Individual change 
through small groups  (2nd ed.) (pp. 294-309). NY: The Free 
Press. 

 
Northen, H., & Kurland, R. (2001). Purpose. Social work with groups. (pp. 

174-185). NY: Columbia University Press. 
  
Wright, W. (1999). The use of purpose in on-going activity groups: A 

framework for maximizing the therapeutic impact. Social Work 
with Groups, 22(2/3), 31-54. 

 
 E. Contract Negotiations 

 
Congress, E., & Lynn, M. (1997). Group work practice in the community: 

Navigating the slippery slope of ethical dilemmas. Social Work 
with Groups, 20(3), 61-73. -E 

 
F. Co-Workers  
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III.       WORKING WITH GROUPS 
 
 A. Strategies of Social Intervention (an ecological perspective) 
 

1. Interventions with Individual Systems and with Special Groups; 
Leadership 

  
Optional Readings 

 
Reed, B. G. (1983). Women leaders in small groups: Social-psychological 

perspectives and strategies. Social Work with Groups, 6, 35-42. 
 

2. Interventions with Group Systems 
 
Optional Readings 
 
Abrahmson, J. S., & Bronstein, L. R. Group process dynamics and skills 

in interdisciplinary team work. In C. D. Garvin, L. M. Gutiérrez, & 
M. J. Galinsky (Eds.). Handbook of social work with groups (pp. 
384-399). NY: The Guilford Press.  

 
Garvin, C. (1997). Achieving group purposes through changes in group 

Conditions. Contemporary group work (3rd ed.) (pp. 99-131). NY: 
Allyn and Bacon. -E 

 
Schopler, J. H., & Galinsky, M. J. (1985). The open-ended group. In M. 

Sundel, P. Glasser, R. Sarri, & R. Vinter  (Eds.). Individual change 
through small groups (2nd ed.) (pp. 87-100). NY: The Free Press. 

 
Yalom, I. D. (with Leszcz, M.) (2005). The therapist: Basic tasks. The 

theory and practice of group psychotherapy (5th ed.) (pp. 117-
140). NY: Basic Books. 

 
3.  Interventions with Environmental Systems 
 
Optional Readings 
 
Vinter, R. D., & Galinsky, M. J. (1985). Extra group relations and 

approaches. In M. Sundel, P. Glasser, R. Sarri, & R. Vinter  (Eds.). 
Individual change through small groups  (2nd ed.) (pp. 266-276). 
NY: The Free Press. 
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4. Additional Group Techniques and Literature 
 
Optional Readings 
 
Bradshaw, W. (1996). Structured group work for individuals with 

schizophrenia: A coping skills approach. Research on Social Work 
Practice, 6(2), 139-152. 

 
Davey, T. L., & Neff, J. A. (2001). A shelter-based stress-reduction group 

intervention targeting self-esteem, social competence, and behavior 
problems among homeless children. Journal of Social Distress and 
the Homeless, 10(3), 279-291. 

 
Garvin, C. (1997). Contemporary group work (3rd ed.). NY: Allyn and 

Bacon. 
 
Garvin, C. D., Gutiérrez, L. M., & Galinsky, M. J. (Eds.). (2004). 

Handbook of social work with groups. NY: The Guilford Press.  
 
 Gitterman, A. The mutual aid model, pp. 93-110. 
 Getzel, G. S. Groups in physical and mental health, pp. 195-211. 
 Malekoff, A. Strengths-based group work with children and 

adolescents, pp. 227-244. 
 Rittner, B. Groupwork in child welfare, pp. 245-258. 
 Campbell, R. Groups for older adults, pp. 275-291. 
 Bargal, D. Groups for reducing intergroup conflicts, pp. 292-308. 
 Staples, L. H. Social action groups, pp. 344-359. 
 Carr, E. S. Accessing resources, transforming systems: Group 

work with poor and homeless people, pp. 360-383. 
 Abramson, J. S., & Bronstein, L. R. Group process dynamics and 

skills in interdisciplinary teamwork, pp. 384-399. 
 Ephross, P. H., & Vassil, T. V. Group work with working groups, 

pp. 400-414. 
 Burford, G., & Pennell, J. From agency client to community-based 

consumer: The family group conference as a consumer-led group 
in child welfare, pp. 415-431. 

 
Laqueur, H. P. (1980). The theory and practice of multiple family therapy. 

In L. R. Wolberg & M. L. Aronson (Eds.), Group and family 
therapy (pp. 15-23). NY: Brunner/Mazel. 

 
Malekoff, A. (2004). Group work with adolescents: Principles and 

practice (2nd ed.). NY: The Guilford Press. 
 

 19



McFarlane, W. R., Link, B., Dushay, R., Marchal, J., & Crilly, J. (1995). 
Psychoeducational multiple family groups: Four-year relapse 
outcome in schizophrenia. Family Process, 34 (2), 127-144. 

 
McKay, M. M., Gonzales, J. J., Stone, S., Ryland, D., & Kohner, K. 

(1995). Multiple family therapy groups: A responsive intervention 
model for inner city families. Social Work with Groups, 18(4), 41-
56. 

 
Northen, H., & Kurland, R. (2001). Social Work with groups (3rd ed.). 

NY: Columbia University Press. 
 
Rose, S. D. (1998). Group therapy with troubled youth. Thousand Oaks: 

Sage Publications. 
 
Schwartz, W. (1976). Between client and system: The mediating function. 

In R. W. Roberts & H. Northen (Eds.), Theories of social work 
with groups (pp. 171-197). NY: Columbia University Press.  

 
Shaffer, J. B., & Galinsky, M. D. (1989). Models of group therapy (2nd 

ed.). Englewood Cliffs, NJ: Prentice-Hall. 
 
Shulman, L. (1999). The skills of helping individuals, families, and groups 

(4th ed.). Itasca, IL: F.E. Peacock. 
 
Smokowski, P. R., Galinsky, M., & Harlow, K. (2001). Using 

technologies in groupwork part I: Face-to-face groups.  
Groupwork, 13(1), 73-97. 

 
Smokowski, P. R., Galinsky, M., & Harlow, K. (2001). Using 

technologies in groupwork part II: Technology-based groups.  
Groupwork, 13(1), 98-115. 

 
Sundel, M., Glasser, P., Sarri, R, & Vinter, R. (Eds.). (1985). Individual 

change through small groups (2nd ed.). NY: The Free Press..  
 
Toseland, R. W. (1995). Group work with the elderly. NY: Springer 

Publishing Company. 
 
Walsh, J., & Hewitt, H. (1996). Facilitating an effective process in 

treatment groups with persons having serious mental illness. Social 
Work with Groups, 19(1), 5-18. 

 
Yalom, I. D. (1983). Inpatient group psychotherapy. NY: Basic Books. 
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Yalom, I. D. (with Leszcz, M.) (2005). The theory and practice of  group 
psychotherapy (5th ed.). NY: Basic Books. 

 
B. Race, Gender, Class, and Sexual Orientation 
 

 
O
 

ptional Readings 

Breton, M. (1999). The relevance of the structural approach to group work 
with immigrant and refugee women. Social Work with Groups, 
22(2/3), 11-29. 

 
Chau, K. L. (1990). Ethnicity and biculturalism: Emerging perspectives of 

social group work [Special issue]. Social Work with Groups, 13(4).  
 
Davis, L. E., & Proctor, E. K. (1989). Race and Group Treatment. Gender 

and Group Treatment. Race, gender and class: Guidelines for 
practice with individuals, families, and groups. (pp. 221-250, 89-
117). Englewood Cliffs, NJ: Prentice-Hall. 

 
Gutierrez, L. M., & Ortega, R. (1991). Developing methods to empower 

Latinos: The importance of groups. Social Work with Groups, 
14(2), 23-43. 

 
Kauffman, E., Dore, M. M., & Nelson-Zlupko, L. (1995). The role of 

women’s therapy groups in the treatment of chemical dependence. 
American Journal of Orthopsychiatry, 65(3), 355-363. -E 

 
Lee, J. A. B. (2001). Empowerment groups: Working together toward 

empowerment. The empowerment approach to social work 
practice (2nd ed.) (pp. 321-350). NY: Columbia University Press. 

 
Marsiglia, F. F., Cross, S., & Mitchell-Enos, V. (1998). Culturally 

grounded group work with adolescent American Indian students. 
Social Work with Groups, 21(1/2), 89-102. 

 
Millan, F., & Ivory, L. I. (1994). Group therapy with the multiply 

oppressed: Treating Latino, HIV-infected injecting drug users. 
Group, 18(3), 154-166. 

 
Miller, J., & Donner, S. (2000). More than just talk: The use of racial 

dialogue to combat racism. Social Work with Groups, 23(1), 31-53. 
 
Pack-Brown, S. P., Whittington-Clark, L. E., & Parker, W. M. (1998). The 

efficacy of Afrocentric group work. In S. P. Pack-Brown, L. E. 
Whittington-Clark, & W. M. Parker, Images of me: A guide to 
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group work with African-American women (pp. 65-88). Boston: 
Allyn and Bacon. -E 

 
Springer, D. W., Lynch, C., & Rubin, A. (2000). Effects of a solution-

focused mutual aid group for Hispanic children of incarcerated 
parents. Child and Adolescent Social Work, 17(6), 431-422. 

 
Subramanian, K., Hernandez, S., and Martinez, A. (1995). 

Psychoeducational group work for low-income Latina mothers 
with HIV infection. Social Work with Groups, 18 (2/3) 53-64. -E 

 
Travers, A. (1996 ).  Redefining adult identity:  A coming out group for 

lesbians.  In B. L. Stempler & M. Glass (Eds.), Social group work 
today and tomorrow: Moving from theory to advanced training 
and practice. (pp. 103-117).  New York: The Haworth Press.  

 
Washington, O. G. M., & Moxely, D. P. (2001). The use of prayer in 

group work with African American women recovering from 
chemical dependency. Families in Society, 82(1), 49-59. -E 

 
Yellow Horse Brave Heart, M. (1998). The return to the sacred path: 

Healing the historical trauma and historical unresolved grief 
response among the Lakota through a psychoeducational group 
intervention. Smith College Studies in Social Work, 68(3), 287-
305. 

 
 C. Programming 

 
Optional Readings 

 
Canfield, J., & Wells, H.C. (1976). 100 ways to enhance self-concept in 

the classroom. Englewood Cliffs, NJ: Prentice-Hall. 
 

Carrell, S. (2000). Group exercises for adolescents: A manual for 
therapists (2nd ed.). Newbury Park, CA: Sage Publications. 

 
Duffy, T. (1990). Psychodrama in beginning recovery from substance 

abuse. Alcoholism Treatment Quarterly, 7(2), 97-109. 
 

Fraser, M. W., Nash, J. K., Galinsky, M. J., & Darwin, K. M. (2001). 
Making choices: Social problem-solving skills for children. 
Washington, DC: NASW Press. 

 
Helgeson, E. M., & Willis, S. C. (1986). Handbook of group activities for 

impaired older adults. NY: Haworth Press. (Also published as 
Volume 9, Number 2, of journal, Activities, Adaptation & Aging, 
1986). 
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Huth-Bocks, A., Schettini, A., & Shebroe, V. (2001). Group play therapy 

for preschoolers exposed to domestic violence. Journal of Child 
and Adolescent Group Therapy, 11(1), 19-34. -E 

 
Middleman, R. R. (1968). The non-verbal method in working with groups. 

NY: Association Press. 
 

Morganett, R. S. (1990). Skills for living: Group counseling activities for 
young adolescents. Champaign, IL: Research Press. 

 
Pawlak, E. J., & Vassil, T. V. (1980). Prestructuring cooperation among 

acting out youth. Social Work with Groups, 3(1), 31-40.  
 

Plasse, B. R. (1995). Parenting groups for recovering addicts in a day 
treatment center. Social Work, 40(1), 65-74.  

 
Soltys, F., Reda, S., & Letson, M. (2002)  Reminiscing and the group 

process. Journal of Geriatric Psychiatry. 35 (1), 51-61. 
 

Terr, L. C. (1992). Mini-marathon groups: Psychological "first aid" 
following disasters. Bulletin of the Menninger Clinic, 56(1), 76-86. 

 
 D. Interventions for Selected Group Situations 

 
  Optional Readings 
 

Abrams, B. (2001). Finding common ground in a conflict resolution group 
for boys. Social Work with Groups, 23(1), 55-69. 

 
Antsey, M. (1982). Scapegoating in groups: Some theoretical perspectives 

and a case record of intervention. Social Work with Groups, 5(3), 
51-63. 

 
Blumberg, H. H. (1994). Cooperation, competition, and conflict 

resolution. In A. P. Hare, H. H. Blumberg, M. F. Davies, & M. V. 
Kent (Eds.). Small group research: A handbook (pp. 213-236). 
Norwood, NJ: Ablex Publishing Corporation. 

 
Fisher, R., & Ury, W. (1991). Getting to yes. NY: Penguin Books. 
 
Hurley, D. J. (1984). Resistance and work in adolescent groups. Social 

Work with Groups, 7(4), 71-81. 
 

Yalom, I. D. (1983). General principles of inpatient group therapy. 
Inpatient group psychotherapy. (pp. 50-104). NY: Basic Books.  
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IV. ENDING AND EVALUATION 
 

  Optional Readings 
 

Brower, A. M., Arndt, R. G., & Ketterhagen, A. (2004). Very good 
solutions do exist for group work design problems.  In C. D. 
Garvin, L. M. Gutiérrez, & M. J. Galinsky. (Eds.). Handbook of 
social work with groups (pp. 435-446). NY: The Guilford Press. 

 
Edleson, J. L., & Syers, M. (1991). The effects of group treatment for men 

who batter: An 18-month follow-up study, Research on Social 
Work Practice, 1(3), 227-243. 

 
Galinsky, M. J., & Schopler, J. H. (1994). Negative experiences in support 

groups. Social Work in Health Care, 20(1), 77-95. 
 
Galinsky, M. J., & Schopler, J. H. (1987). Practitioners' views of assets 

and liabilities of open-ended groups. In J. Lassner, K. Powell, & E. 
Finnegan (Eds.), Social group work: Competence and values in 
practice (pp. 83-98). NY: The Haworth Press. 

 
Gant, L. M. (2004). Evaluation of group work. In C. D. Garvin, L. M.. 

Gutiérrez, &  M. J. Galinsky. (Eds.). Handbook of social work with 
groups (pp. 461-475). NY: The Guilford Press. 

 
Magen, R. H., & Glajchen, M. (1999). Cancer support groups: Client 

outcome and the context of group process. Research on Social 
Work Practice, 9(5), 541-554. 

 
Macgowan, M. J. (2003).  Increasing engagement in groups: A 

measurement based approach. Social Work with Groups, 26(1), 5-
23. 

 
Northen, H., & Kurland, R. (2001). Stage IV: Separation-termination. 

Social work with groups (3rd ed.) (pp. 397-436). NY: Columbia 
University Press.  

 
Renjilian, D. A., Perri, M. G., Nezu, A. M., McKelvey, W. F., Shermer, R. 

L., & Anton, S. D (2001). Individual versus group therapy for 
obesity: Effects of matching participants to their treatment 
preferences. Journal of Consulting and Clinical Psychology 69(4), 
717-721. 

 
Rounds, K., Galinsky, M., & Despard, M. (1995). Evaluation of the 

telephone support groups for persons with HIV disease. Research 
on Social Work Practice, 5(4), 442-459. 

 24



 25

 
Smokowski, P. R., Rose, S. D., & Bacallao, M. (2001). Damaging 

experiences in therapeutic groups: How vulnerable consumers 
become group casualties. Small Group Research, 32(2), 223-251.  

  
Subramanian, K. (1991). Structured group work for the management of 

chronic pain: An experimental investigation. Research on Social 
Work Practice, 1(1), 32-45.  

 
Westbury, E., & Tutty, L. M. (1999). The efficacy of group treatment for 

survivors of childhood abuse. Child Abuse & Neglect 23(1), 31-44. 
–E 

 
See also the November 2008 issue of Research on Social Work Practice 

18(6).  Several articles report on practice research using 
groups.   
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