Senior-Friendly Self-Assessment Tool

Social/Cultural Venues: The Vision

The senior-friendliness of social and cultural venues is evaluated in six dimensions: Existence/availability, adequacy, accessibility, efficiency/duplication, equity, and effectiveness/quality.

	Name of social/cultural venue:

	Address:
Phone: (     ) 

	Web site: 
E-mail address:

	Name of director:


	Name of person completing tool (if different from director):

	Date this tool was submitted:

	The tool asks you to look at a 12-month period. What are the beginning and ending dates of that period? ___/___/____ to ___/___/____

	[ ] Initial certification 
[ ] Recertification
	What is your venue’s definition of senior? 

[ ] 60+ 
[ ] 55+
[ ] Other _____

	Return the completed survey tool to:


Senior Friendly Committee


600 North Hamilton St.


High Point, NC  27262

You may e-mail an electronic version to Calvin.Vaughn@highpointnc.gov
	After you submit this tool, we will arrange a time for a small representative group from the senior-friendly committee to briefly visit your venue at your convenience. The visit will provide an opportunity for you to highlight your senior friendly program(s) and/or venue. 

The Senior-Friendly Certification is good for 5 years from the date of the letter from the Senior-Friendly Committee stating that the venue has been awarded the certification.


	Summary of Scoring:


Score
Minimum

1. Availability
_____
8


2. Adequacy
_____
24


3. Accessibility
_____
68


4. Efficiency
_____
20


5. Equity
_____
20


6. Effectiveness
_____
24


Total
_____
164

7. Extra mile
_____
(+ 10 maximum)
[  ] Meets
[  ] Does not meet

Recommendation of the Committee

_____ Five-year certification

_____ One-year certification with action plan (Can be submitted for those not scoring the minimum). 

            Action plan approved by Senior Friendly Community. 

_____ Does not meet certification standards at this time


1. Existence/availability

For Senior-Friendly Certification, there should be at least 1 (one) program/event regularly scheduled that targets seniors. For Senior-Friendly Certification there should be a score of 8 or more for questions 1B and 1C.

A. Does your venue have a senior program(s)/event(s)?
[ ] Yes [ ] No

Please list no more than 3 regularly scheduled programs/events offered in the past 12-month period that specifically targeted or were designed for seniors. Indicate the frequency of the event and the estimated average attendance by seniors. Please also check the basic need it best addressed: recreation and social stimulation (Social), education or intellectual stimulation (Education), health promotion and wellness (HP/W), or culture and creativity (Arts). 

	Event
	Frequency
	Attendance
	Need met?

	Example1: World War II Remembered Exhibit
	Three month exhibit, Nov. 04 – Jan. 05
	Average daily attendance: 25 with estimated 10% being senior
	[ ] Social

[x ] Education

[ ] HP/W

[x ] Arts

	Example 2: Senior Day


	Oct. 2004

Apr. 2005

(spring and fall annually)
	All invited were seniors; about 200 participants at each
	[x ] Social

[ ] Education

[ ] HP/W

[x ] Arts

	
	
	
	[ ] Social

[ ] Education

[ ] HP/W

[ ] Arts

	
	
	
	[ ] Social

[ ] Education

[ ] HP/W

[ ] Arts

	
	
	
	[ ] Social

[ ] Education

[ ] HP/W

[ ] Arts


	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	B. Is your venue of interest to seniors?


	1 
	2
	3
	4
	5
	

	C. Are there days/times of your art/cultural venue that are convenient for seniors?
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	For the Committee and Site Team: 

Is there at least one event designed for and aimed at seniors?

Total score for questions B and C. _____ (Must be at least 8.)


2. Adequacy

This dimension is concerned with whether the existing resources are sufficient: Are there enough resources for all who need them? Does the senior community have friendly access to this venue?

For Senior-Friendly Certification there should be a score of 24 or more for questions 2A through 2F.

	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	A.
During events at your venue, do seniors have comfortable places to wait?
	1 
	2
	3
	4
	5
	

	B.
During events at your venue, do seniors have safe places to wait?
	1 
	2
	3
	4
	5
	

	C.
During events at your venue, do you have a system in place whereby seniors do not have to wait in long lines?
	1 
	2
	3
	4
	5
	

	D.
Can seniors place orders, make reservations, or buy tickets by phone?
	1 
	2
	3
	4
	5
	

	E.
Do you have a senior-friendly phone service? (For example, are there designated hours when consumers can speak to a representative of your organization?)
	1 
	2
	3
	4
	5
	

	F.
Do you have a senior-friendly phone answering system? (A senior-friendly system does not require the caller to push several buttons or to wait a long time.)
	1 
	2
	3
	4
	5
	

	G.
Can seniors place orders, make reservations, or buy tickets over the Internet or Web?
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	For the Committee and Site Team: 

Total score for questions 2A through 2G: _____. (Must be at least 24.)


3. Accessibility

This dimension assesses marketing, affordability, accessibility to people with disabilities, and transportation issues. For Senior-Friendly Certification, there should be a score of 68 or more for questions 3A through 3D.

	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	A. Marketing
	
	
	
	
	
	

	1.
Does your marketing plan target specific groups of seniors, such as retirement homes, senior centers, senior faith-based groups, senior housing, AARP, etc.? 
	1 
	2
	3
	4
	5
	

	2.
 Does your marketing material appeal to senior audiences? (For example, is the font size large enough, the material easily read and visually friendly, and do you include seniors in pictures?)
	1 
	2
	3
	4
	5
	

	3.
Do you regularly schedule programs/events that appeal to seniors?
	1 
	2
	3
	4
	5
	

	B. Affordability
	
	
	
	
	
	

	1.
Do you offer free programs for seniors and/or give senior discounts?
	1 
	2
	3
	4
	5
	

	2.
Do you offer lower prices for attendance other than peak times (for example, matinee or special pricing for special times)?
	1 
	2
	3
	4
	5
	

	3.
Do you offer free or very low cost programs to seniors with limited means?
	1 
	2
	3
	4
	5
	

	C. Accessibility to people with disabilities
	
	
	
	
	
	

	1.
Are there places throughout the venue for seniors who cannot stand for long periods of time to sit?
	1 
	2
	3
	4
	5
	

	2.
Are assistive devices available for people with hearing impairments?
	1 
	2
	3
	4
	5
	

	3.
Are wheelchairs, motorized scooters or assistance available for people with mobility impairments?
	1 
	2
	3
	4
	5
	

	4.
Are staff members trained to assist older persons who may need assistance?
	1 
	2
	3
	4
	5
	

	5.
Are aisles and walkways wide enough for wheelchairs and motorized carts?
	1 
	2
	3
	4
	5
	

	6.
Is your entrance accessible to people with special needs?
	1 
	2
	3
	4
	5
	

	7.
Do you have door-to-door or curb-to-curb assistance?
	1 
	2
	3
	4
	5
	

	8.
Does your venue meet all federal ADA requirements?
	1 
	2
	3
	4
	5
	

	D. Transportation
	
	
	
	
	
	

	1.
Do you have ample parking space for people with handicaps?
	1 
	2
	3
	4
	5
	

	2.
Is your venue on a public transportation route?
	1 
	2
	3
	4
	5
	

	3.
Are there comfortable and dry places to sit while waiting for pick up or a ride?
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	Scoring, 3A through 3D. Add the numbers of the responses: ______. (Must be at least 68.)


4. Efficiency

This dimension evaluates the efficiency of the process for seniors to access your program. For Senior- Friendly Certification there should be a score of at least 20 for questions 4A through 4E. 
	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	A.
Are seniors able to get information about your program easily?
	1 
	2
	3
	4
	5
	

	B.
Can all staff members (including volunteers) provide seniors with information relevant to their needs, or can they provide information specific to senior programs and/or senior discounts? (This prevents seniors from being passed or transferred from staff member to staff member.)
	1 
	2
	3
	4
	5
	

	C.
Are staff members (including volunteers) willing to escort seniors to the area they are seeking?


	1 
	2
	3
	4
	5
	

	D.
Are staff members (including volunteers) who serve at a customer service or information desk courteous and patient toward senior customers?
	1 
	2
	3
	4
	5
	

	E.
Have staff members (including volunteers) been trained on how to communicate effectively with people who have vision or hearing loss?
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	Scoring, 4A through 4E. Add the numbers of the responses. ______ (Must be at least 20.)


5. Equity

This dimension addresses sensitivity, fairness, and outreach to subgroups within the senior population. For Senior-Friendly Certification there should be a score of 20 or more for questions 5A through 5E.

	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	A.
Are there programs or marketing efforts designed to capture the interests of seniors who may have not had the opportunity to explore the arts?
	1 
	2
	3
	4
	5
	

	B.
Are there programs designed for seniors with low income?
	1 
	2
	3
	4
	5
	

	C.
Is there a range of cultural diversity in your programming?
	1 
	2
	3
	4
	5
	

	D.
Are the programs offered at special times or marketed for seniors the same quality of programming that is offered at regular times to the wider population?
	1 
	2
	3
	4
	5
	

	E.
Does your planning process include seniors? (Planning may include strategic planning, market planning and program planning.)
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	Scoring, 5A through 5E. Add the numbers of the responses. _____ (Must be at least 20.)


6. Effectiveness/quality

This dimension asks whether your organization seeks input from seniors and assesses your organization’s responsiveness to senior consumers’ suggestions. For Senior-Friendly Certification there should be a score of 24 or more for questions 6A through 6F.

	Please circle the number of your response. If you are completing this form electronically, please bold the appropriate number.
	Definitely not
	Probably not
	Maybe yes, maybe no
	Yes, probably
	Yes, definitely
	Total

	A.
Are seniors included as members of your Board/Committees?


	1 
	2
	3
	4
	5
	

	B.
Is there a process in place to survey and/or identify the senior consumers’ concerns?


	1 
	2
	3
	4
	5
	

	C.
Have aspects of your program been designed or redesigned to accommodate senior concerns or issues expressed through input?
	1 
	2
	3
	4
	5
	

	D.
Has there been at least one method used in the past 3 years to learn the interests and needs of seniors? (Methods might include written surveys, telephone surveys, public meetings, focus groups, suggestion box, or any other appropriate method.)
	1 
	2
	3
	4
	5
	

	E.
Are senior issues included in either short- and/or long-term goals? (Senior issues might include interests, needs, accommodations, and/or specific program planning.)
	1 
	2
	3
	4
	5
	

	F.
Has at least one collaborative and/or partnering effort taken place with a senior group in the past 3 years? (A senior group could be a retirement community, senior center, senior agency, or senior faith-based group. A collaborative or partnering effort could include outreach, marketing, or special planning for a specific program.)
	1 
	2
	3
	4
	5
	

	Total
	
	
	
	
	
	

	Scoring, 6A through 6F. Add the numbers of the responses. _____ (Must be at least 24.)


7. The Extra Mile

Committee members may award up to 5 bonus points for these two questions, which may be used to offset insufficient scores in other areas. (If you are filing electronically, type in the boxes, and they will expand to hold your answer. Attach an additional sheet, if you are filing on paper.)

A.
Describe any special projects that focus on seniors or describe any intergenerational programs undertaken in the past 3 years. 

	


B.
Briefly describe the strongest reasons that you believe your social/cultural venue should be considered Senior Friendly.

	


	Scoring, 7A and 7B. Extra points awarded. _____
































