[Introductory paragraph from the sponsoring agency.]
Today, more and more businesses are recognizing that older adults are valued employees and customers in their community.  The Senior-Friendly Business Program was created to acknowledge those businesses which have instituted and promoted best practices toward employment, independence and service to older adults.  Specifically, it seeks to recognize businesses that have not only met the legal compliances of the ADA, but have also demonstrated a clear and conscious effort to be senior-friendly.  We are seeking only those businesses that go above and beyond.
As part of the program, those deserving of this acknowledgement will be awarded with a Senior-Friendly Business recognition seal.  This seal, designed to be displayed at the entrance of the building, will:

· serve as a symbol to patrons, staff, and others in the community of the business’ commitment to quality service towards hiring, accommodating and serving older adults; and 

· encourage other employers to apply similar practices to their own companies.

In addition to the recognition seal, businesses will have the opportunity to be highlighted in their local newspaper or similar media outlets, and to be listed on the Upper Coastal Plain Area Agency on Aging website.  Certified businesses will also be kept abreast of senior-friendly business practices and opportunities for promotion of their business within the senior community.    

If you consider your business to be “senior-friendly” (based on the criteria of this program), we want to hear about it!  This folder contains the materials you will need to seek certification.  

I look forward to your participation in the Senior-Friendly Business program.  This is an opportunity for your business to be seen as one of the best in setting quality standards in the way you do business and serve older adults.  

Best wishes,

[Signature]
Senior-Friendly Business

Certification Request Form

Name of Business  ______________________________________________________
Street Address  _________________________________________________________
Mailing Address  ________________________________________________________
City  ___________________________  Zip  ___________________

County  ________________________________________________

Contact Person  ________________________________________________________
Phone  _________________________  E-mail ________________________________
_____  I have reviewed the criteria for senior-friendly business certification and wish to have my business assessed.  I understand that in order to receive certification my business must meet ALL required items on the questionnaire and also at least ______% of the remaining questions.  I also understand that during a two-week period 3 volunteers will be stopping in to complete the questionnaire. I also understand that either prior to application or prior to receiving official certification at least one manager and ______% of my employees must attend the Senior-Friendly Business Training offered by the [Upper Coastal Plain Area Agency on Aging].
__________________________________

Signature

__________________________________

Date

Please send your request form to: [Contact and address]
If you have any questions, please contact [Phone number and e-mail address]
